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SLA 2007
• 5,000-Plus in Denver
• Gore Draws Big Turnout
• SLA Presents Awards

Access It All...
FULL PAGE
AD

every journal, every issue, every year…

right here.
pubs.acs.org.
AC S W e b e d i t i o n S • AC S L e g AC y A rC h i v e S
Does your institution subscribe? Have your information specialist contact the ACS.
Go to pubs.acs.org/4librarians for ACS Institutional Team Member contact information.

INTRODUCING...
STN Library and Information
Science Training Program!
Starting in Fall 2007, STN will offer a special program
to teach students in Library Schools and Information
Science Programs about STN!
STN is the premier online scientific and technical
information service dedicated to meeting the needs
of information professionals throughout the world.
STN provides access to a wide range of databases
and has been used by searchers in commercial,
government, and academic settings for more than
25 years to access the highest quality scientific
and technical data sources.

FULL PAGE
STNAD
Library
& Information
Science
Training!

STN searching is a key skill for Library School
graduates. Our goal is to help students become
proficient STN searchers, so that they can list
“knowledge of STN” on their resumes.
The STN Library and Information Science (LIS) Training
Program is designed for use in many types of classes
and includes:
• Student handbooks, with hands-on practice

problems and solutions

• STN login IDs for faculty and students for

online practice

STN offers a special program
to teach students in Library and
Information Science Programs
about STN!

• Access to STN via STN Express® or STN® on the WebSM
• Training and access to the CAS Help Desk

The STN LIS Training curriculum, training, and online
searching will be offered to Library and Information
Science Programs at no charge.
Get more information at www.cas.org/stnlis.html or by
contacting CAS Customer Care at 1-800-753-4227.
STN is operated in North America by
CAS, in Europe by FIZ Karlsruhe, and
in Japan by JAICI.

In Europe

CAS is a division of the American
Chemical Society.

FIZ Karlsruhe
STN Europe
Phone: +49-7247-808-555
Internet: www.stn-international.de

In North America

In Japan

CAS
STN North America
Phone: 800-753-4227 (North America)
614-447-3700 (worldwide)
Internet: www.cas.org

JAICI
STN Japan
Phone: +81-3-5978-3621
Internet: www.jaici.or.jp
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A Few Reflections on the 2007 Conference,
Planning for the Future of SLA and the Profession
The SLA Centennial is only two years away. Join
the celebration; send us your ideas for marking
our first 100 years.
Rebecca Vargha

Our 98th Annual Conference in
Denver was impressive and successful.
Since the last Denver SLA Conference
in 1988, technological changes have
developed exponentially. In the 1990s,
traffic on the public Internet literally
grew at the rate of 100 percent per
year according to researchers K.G.
Coffman and A.M. Odlyzko from AT&T
Labs. Since then we have experienced
an avalanche of information. Our communication patterns from e-mail to
EBay changed dramatically just as our
profession is changing rapidly.
E-mail is today’s answer to the Pony
Express. Almost 97 billion e-mails are
sent each day. Search engines are
dynamic; blogs have changed how
we get our news; and the local coffee
shop has WiFi to connect you to the
Web. As a society, we are truly in the
age of information.
That’s good for us. Over the past
several months, several publications
have cited special librarianship as the
field’s fastest growing job market. From
traditional library settings to unique
models such as embedded librarians
in teams, we are strategically positioned to adopt new roles in a changing world of information. Information
professionals are key players according
to Al Gore. We were honored to feature the former vice president as our
opening keynote speaker. His speech
encompassed a range of topics, from
the pivotal role of information in strategic decisions to global warming, EPA
libraries, and government. He cited
an African proverb: “If you wish to go
quickly, go alone. If you wish to go far,
go together.”

By looking ahead to the future of
SLA, we need to re-invent ourselves
and the role of our professional association. Part of the process is “looking
to the past to learn and looking forward
to live.” What better time to celebrate
our heritage than during the SLA
Centennial? Our 100th anniversary is
only two years away.
The SLA Centennial Commission
was appointed earlier this year and
is working hard to plan our activities.
Here are some of the ideas we discussed in Denver:
• Ask chapters to sponsor an essay
contest for students on future information delivery.
• Create an art object composed
of mementos from chapters and
divisions that would travel around
to various chapters in 2008 and
2009.
• Ask units to compile their histories
and feature them in online and
poster exhibits.
• Plan a centennial ball at a grand
location.
• Compile 100 statements from SLA
leaders on the highlights of their
terms, and use Web 2.0 technology
to put them online.
• Showcase 100 stories from info
pros about how SLA has made a
difference in their careers.
• Have a regional meeting at the
Mount Washington Hotel, Bretton
Woods, New Hampshire, where John
Cotton Dana and others gathered to
envision SLA.
We want more of your ideas for the
celebration. Please send your suggestions via email to 100@sla.org

We are moving forward to celebrate
the past and anticipate our future.
Noted computer scientist Alan Kay
said it best 35 years ago: “The best
way to predict the future is to invent
it.” Let’s make SLA’s future compelling. As members of SLA, we make a
conscious choice to belong and gain
the benefits of professional connections. We also make a choice to give
back to SLA.
This is an exciting time to be in our
profession, with so many changes
and opportunities. Businesses evolve
as change occurs in their external
environments; employees learn constantly—which translates into new
skills. The division, chapter, and
caucus networks are essential. Our
organization provides tools for us to
learn face to face or at our desks—
the payoff is a direct benefit to our
respective employers.
Our profession’s rate of change
forces us to be nimble, sure-footed,
and strategic in our approach. As a
membership organization, we have a
great responsibility to the future of SLA
and our profession. We are looking at
today—and looking forward into the
next century. We are uniquely positioned to make a significant difference.
Thank you for the honor of representing our association during the past
year. Like many of you, I am in this for
the long haul and will continue to serve
in my current office through the end of
2007. I especially want to express my
deep appreciation to everyone for the
opportunity to take this journey with
you. I ask for your continued support
and active participation during the next
months. To paraphrase our opening
keynote speaker from Denver, “Let’s
go far, and go together.”
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Info File
Writing for Information Outlook

Information Outlook welcomes queries from
authors about articles of interest to information professionals. For writer’s guidelines and
a current editorial calendar, see www.sla.org/
content/Shop/Information/writingforio/index.
cfm or write to editor@sla.org. Please allow
six to eight weeks for acceptance.

Letters to the Editor

Comments on articles or opinions on any
topic of interest to information professionals
may be submitted as letters to the editor.
They should be sent to editor@sla.org, with a
subject line of “Letter to Editor.” All letters
should include the following: writer’s name,
SLA volunteer title (if applicable), city and
state, and phone number. (We won’t publish
the phone number; but we may wish to
call for verification.) Letters may be edited
for brevity or clarity—or to conform to the
publication’s style. Letter writers will have an
opportunity to approve extensive editing prior
to publication.

Permissions

Authors may distribute their articles as photocopies or as postings to corporate intranet
or personal Web sites—for educational
purposes only—without advance permission.
In all cases, the reprinted or republished
articles must include a complete citation and
also reference the URL www.sla.org/content/
Shop/Information/index.cfm.
For permission to reprint Information Outlook
articles in other publications, write to editor@sla.org. Include the issue in which the
article was published, the title of the article,
and a description of how the article would
be used.

Subscriptions

Print subscriptions are available for $125 per
year, which includes postage to addresses
in the U.S. and other countries. To order a
subscription, see www.sla.org/merchandise.
Click “Publications” in the left column under
“Categories,” then scroll down to “Information Outlook Subscription.” There is no
discount to agencies.
Bulk subscription orders may be sent by
postal mail to: Information Outlook Subscriptions, 331 South Patrick Street, Alexandria,
VA 22314, USA. Enclose payment with the
order to avoid delays in activation.
Online subscriptions are included with membership and are not available to non-member
subscribers.

Claims

Claims for missing issues should be sent
to subscriptions@sla.org. Claimants should
include full name and address of the
subscriber and volume and issue numbers
of missing issues. Provision of additional
information—such as purchase date of
subscription, check number, invoice/account
number—may reduce processing time.

Membership

Inquiries about SLA membership should be
sent to membership@sla.org.
To update your address or other account
information, to join SLA, or to renew your
membership, go to www.sla.org/content/membership/index.cfm and select the appropriate
item from the menu in the left column.
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Senate Appropriations Committee
Orders EPA to Restore Library Access

Updates on the information professional and SLA.

After much ongoing feedback from
SLA and others in the library community
over the closing of several EPA Libraries a
Senate committee has approved $2 million “to restore the network of EPA libraries
recently closed or consolidated by the
administration.”
The fiscal 2008 appropriations bill
also notes that the “while the committee
approves of efforts to make environmental
data collections available electronically, the
committee does not agree to further library
closures or consolidations without evidence
of how the public would be served by
these changes.”
In addition, the committee said it
“expects the EPA to restore publicly available library facilities in each region” and
directed the EPA “to submit a plan on how
it will use this funding increase to reopen
facilities and maintain a robust collection of
environmental data and resources in each
region by December 31, 2007.”
To become law, the appropriations
bill must be enacted by both houses of
Congress and signed by President Bush.

Lachance Nominated
To ASAE Center Board
The Joint Leadership Committee of ASAE
and The Center for Association Leadership
has nominated SLA CEO Janice R.
Lachance for a three year term on the
Center’s board of directors.
The term begins September 1.
ASAE and the Center are the professional association for association executives. They provide learning, knowledge,
and future-oriented research.

JULY 2007

U.S. Book Titles Climb
In 2006, Study Reports
Based on preliminary figures from publishers, bibliographic information manager
R.R. Bowker projects that U.S. title output
in 2006 increased by more than 3 percent
to 291,920 new titles and editions, up from
the 282,500 published in 2005.
This rise reverses the title output drop
experienced in 2005, which came after
seven years of increases and a peak of
295,523 new titles issued in 2004.
“What these statistics for last year illustrate is that most publishers are done with
retrenching for the time being,” said Kelly
Gallagher, general manager of the business intelligence business unit for New
Providence, N.J.-based Bowker. “But
since the overall numbers have not yet
returned to the level of 2004, it shows the
industry is still being cautious about what
books they add to their catalogs.”
Among the major publishing categories,
juvenile title output plunged in the double
digits, with the number of new titles dropping 10% from 2005.
Adult fiction titles, on the other hand,
reversed a slide recorded in previous years
by climbing 17 percent from 2005.
Other noteworthy findings in Bowker’s
2006 statistics include:
•
Categories that are the most
challenged by the emergence of new
online content showed declines in title output for 2006. For example, the number
of new computer books declined by more
than 11 percent.
•
Among the hottest categories last
year were biographies, which increased by
15 percent. SLA

info sites

Links to News, Opinions, Books, Blogs,
Publications, and Other Bits of Information
And if you’re going on a trip, you can check the travel
weather or read up on local business customs and protocols.
Carolyn J. Sosnowski

Arts and Letters Daily

http://aldaily.com
Every once in a while I rediscover this
site, and it reminds me that I don’t
do enough reading outside my usual
information industry publications. For
those of you who do not know Arts
& Letters Daily, it’s one-stop shopping for a variety of newspaper and
magazine articles and columns, book
reviews, blogs, and music. Readers
are drawn in by brief synopses that
make nearly every article seem provocative, or, at the very least, worthy
of a click forward and a click back.
I link to A&L from The Chronicle of
Higher Education, which maintains
the site and updates it six days a
week with content collected from
sources like The New York Review of
Books and the National Review. It’s
literature, culture, philosophy, history...and even gossip. Subscribe to the
RSS feed for a list of what’s new each
day (except Sunday). The archives are
not searchable, but you can browse
the content that’s been removed from
the main site, back to 1998.

libSite

http://libsite.org
Librarians like information, and we
like to share. Those facts are apparent
from the number of LIS-related blogs
and discussion lists that are out there
(and that many of us have created or
contributed to). Here’s another tool
for us. On libSite, you can recommend sites in the information world to
the rest of us. It’s a wiki, so once you
register you can add your content.
Without registration, it’s possible for

you to rate sites, save your favorites,
subscribe to feeds, and view what’s
already there by name, image, or category (using the tag cloud). And, you
can search the site. You’re bound to
find something useful here. Even better: add the sites you rely on.

JiWire Wi-Fi Hotspot Finder

www.jiwire.com/search-hotspotlocations.htm
Here is just one of many WiFi directories out there. I chose to include
this one from JiWire because it boasts
almost 150,000 hotspots for 135
countries. Not too shabby. Search
countries, cities, airports, providers,
and locations by type (such as discos
and car washes). Narrow your search
to free spots, or include for-a-fee
areas if that’s okay, too. Directions
and maps are also provided. Use this
site as part of your pre-travel routine if
you’re determined to be connected at
your destination.

Weather2Travel.com

www.weather2travel.com
Even if you are not a jetsetter, you
probably travel more often for business and pleasure than your parents
did. And, with hundreds of television

channels and satellite radio stations and millions of websites, it has
become much easier to learn about
your destination before you get there.
Use Weather2Travel not only for current and predicted conditions, but to
find the perfect vacation spot based
on amount of sunshine and the air
and sea temperatures. Once you find
the location, link to destination guides,
as well as hotel and flight information.

Executive Planet

www.executiveplanet.com/index.
php?title=Main_Page
If you are traveling for business to a
place where the culture is different
from your own, this Executive Planet
guide will help you navigate the local
business etiquette and social norms.
Although the guide may not replace
the classic resource Kiss, Bow, or
Shake Hands, it will certainly provide
the basics of appointment making
(and keeping), greetings, conversation, business negotiating, and attire.
The advice is written by “experts” in
business etiquette from across the
globe. If you need more information
about your destination, follow the
links to health, political, and travel
sources like The Economist, the CIA
World Factbook, and the U.S. State
Department. Be sure to click the
name of the country you’re interested
in, not the flag icon. SLA

Carolyn J. Sosnowski , MLIS, is SLA’s information specialist. She
has 10 years of experience in libraries, including more than three years in
SLA’s Information Center. She can be reached at csosnowski@sla.org.

INFORMATION OUTLOOK V11 N07

July 2007



2008 Candidates



INFORMATION OUTLOOK V11 N07

JULY 2007

SLA Board
of Directors
Elections
Prepare to cast your ballot. Ten candidates are competing for five slots on the SLA Board of
Directors in this year’s election.
Members will select a new president-elect, division cabinet chair-elect, and chapter cabinet
chair-elect. In addition, voting members will choose two new directors.
Profiles of the candidates are on the following pages.
Polls will open September 12 and will remain open until midnight eastern time October 11.
All members in good standing as of September 1 will be eligible to participate in the
election. Members with a valid, up-to-date e-mail address on record will receive an e-mail
reminder just prior to the polls opening.
Eligible voting members who have not provided SLA with an e-mail address will be sent a paper
ballot by postal mail to be completed and returned postmarked by October 11. Members may
vote online or via a paper ballot, but each is entitled to only one vote.
To update your e-mail address, visit www.sla.org/update.
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July 2007



President-elect

Awards, honors
SLA President’s Award, 2004.
SLA Fellow, 2003.
SLA Rose L. Vormelker Award, 1999.
SLA Pittsburgh Chapter Leadership Award,
1997.
• SLA Engineering Division Leadership
Award, 1993.
• TQM Trainer Award, Carnegie Mellon
(1993).
•
•
•
•

Articles and presentations

G. Lynn Berard
Employment
Carnegie Mellon University, Pittsburgh, 1985present—principal librarian, Science Libraries,
2006-present; editor, faculty and staff newspaper FOCUS, 2003-present; head, Science
Libraries, 2000-2006; researcher, Carnegie
Mellon Research Institute, 1995-1996, head
and researcher, E&S Library, 1987-2000; computer science librarian, 1985-1987; adjunct faculty, Clarion University of Pennsylvania, 1997present.
Education
MLS, The University of Michigan, 1985; B.S.,
Eastern Michigan University, 1979.
SLA chapter activities
Pittsburgh Chapter—President, 1993-1996;
Networking, 2006-2007, Awards, 2004, 1998;
Nominations, 1995-1996; Strategic Planning,
1996; Student Liaison, 1992-1993; Consultation,
1990-1992; Secretary, 1989-1990.
SLA division activities
Engineering Division—chair, 1990-1993;
secretary/treasurer, 1988-1990; Nominations,
1994; Strategic Planning, 1992-1993, other
posts, including Public Relations, Government
Relations, Student Liaison, Publications
Coordinator, Nominating committees; former member, Leadership and Management
and Science-Technology divisions and Sports
Caucus.
SLA association-wide activities
Fellows convener, 2005; Nominating
Committee, 2003-2004; chair, Executive
Director Search Committee, 2002-2003; SLA
Board of Directors, director, 1999-2002; chair,
SLA Strategic Planning Committee, 2000-2001;
Annual Conference Advisory Council, 19971999; Awards and Honors, 1997; SLA Board of
Directors, chapter cabinet, 1995-1997; Vision
Committee, 1992-1994.
Other professional activities
Digital Futures Association discussion, SLA
representative, April 2006; board of directors,
Oakland Library Consortium, 1996-2002; hosted, mentored, and participated in several international cultural exchanges with librarians from
Ireland, Russia, Africa, France, India, Greece,
China and Chile; member, ASEE, ALA.

10
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Writing, editing
“Introducing the READ Scale: Qualitative
Statistics for Academic Reference
Services,” Georgia Library Quarterly, March
2007.
• Magazines for Libraries, Engineering &
Technology section, 8th -16th. 1995-2007.
• SLA, “The Executive Director Search
Manual,” 2003.
•

Presentations
“Career Planning,” Clarion University,
2006.
• “Copyright, Fair Use and the Teach Act,”
Office of Technology Education, Carnegie
Mellon University, 2003.
• “What’s So Special about Special
Libraries?” Clarion University, Department
of Library Science Colloquium, fall 2002.
• “Relativity Speaking: Einstein Explores the
Modern Public Library Reference Collection,”
West Virginia Library Association, 2001.
•

If you become SLA president, what will your
first priority be?
SLA is an organization that intends to serve its
members so that they, in turn, can continue to
serve the needs of our modern world. A first priority then of a president, is do whatever she can
to keep the association strong by ensuring that it
does its business efficiently, speedily, effectively.
Running the bureaucracy of the organization so
that it doesn’t look like a bureaucracy but looks
more like a tour de France team—that’s what
it’s all about. One of my central beliefs is that
things should work. By that I mean that I will be
spending my time trying to make sure that SLA
works for you. And, to be sure, the strength of
the organization depends on our being able to
recruit more and more new members. We need
to aggressively recruit new members. Diversity
is our greatest strength and challenge. We
must build on that strength. Our team needs
to be constantly refreshed, and I’ll be working
on that.
What do you think are the areas of greatest
growth and opportunity for SLA?
Our greatest asset is our members—and
efforts should be directed toward engaging
potential new members in joining the association. Through my teaching, I come in contact
every day with impressive students and I am
excited by their intellect and business savvy—
they are self-reliant, confident and skeptical.
Why are we not reaching them? This is an area
that needs study and action and is imperative to
the vitality of our association. It is said that our

JULY 2007

younger members have very different workplace
expectations. We need to provide a place at the
table for those voices and harness their talents
and energy. I pledge, if elected, to work on
building a system for appointing new members
to leadership roles. Another area for growth and
opportunity is in the technology arena. We have
always been changing and developing along with
the technology industry, and now is the time to
harness the tools being developed and put them
to work for us in our workplaces and our association. We need to stay abreast—and possibly
even ahead—of the technology curve.
What role do you see for SLA in an international environment?
SLA has always been international, from
its early activities in the 20th century with the
London association, ASLIB, and the formation
of the SLA of Denmark, to our fourth conference
held in Ottawa, Canada. By 1930, members
represented 16 foreign countries. It is noted
that there was interest in the specialized library
movement abroad by our founders, according
to Guy St. Clair, in his Information Outlook,
June 2004 article, “SLA and the World”—a
must read. Our role has many facets and should
include an opportunity to learn as well as teach;
to be ambassadors for our respective countries;
and to promote understanding and benefits
realized from international information sharing.
To achieve true international status, we must
increase diverse representation at the leadership
level. Let’s also work on better representation for
our international members. We need to focus on
supporting our international chapters by creating
fluid and sustainable infrastructures locally, in
their unique environments. The world is shrinking, but our association should be growing!
The mission of SLA is to promote and strengthen its members through learning, advocacy, and
networking initiatives. What does this mission
mean to you?
It describes why I belong to SLA. As a
knowledge worker, learning is a continuous
process, necessary to the success of my career.
Advocacy is the act of supporting a cause or
belief, and SLA is uniquely positioned to support
and protect the basic information rights of the
citizens of our world. We have a responsibility to advocate for freedom of information, to
combat censorship, and to protect digital rights.
We need to embrace, utilize and develop new
technologies to best serve our clients and to
promote and offer learning opportunities for our
members. Networking is the No. 1 strength of
belonging to the association—our membership
consistently reports this as their main reason for
joining and renewing each year. I know I can
pick up the phone and dial any member in the
directory and ask for advice and assistance. I
have a limitless pool of talented colleagues to
call upon. And they always answer the call.

President-elect

•

•
•
•
•

Gloria Zamora
Employment
Fellow and field Representative to U.S.
Senator Jeff Bingaman, April 2007-present;
manager, government relations, manager protocol office, information officer to executive staff,
technical information specialist, Sandia National
Laboratories 1980-2007; science, engineering
and technology librarian, Air Force Weapons
Laboratory, 1977-1980.
Education
AMLS, University of Michigan, Ann Arbor,
1977; AB, History, political science, University
of Michigan, Ann Arbor, 1976.
SLA chapter activities
Rio Grande Chapter—president and
president-elect, 2001-2003 and 1980-1982;
secretary, 2003-2006; chair, Networking Regional Meeting, 1990-1991; chair, Nominating
Committee 1988-1989; chair, 30th Anniversary
Conference Committee, 1986-1987; chair,
Bylaws Committee, 1985; chair, Special Projects, 1983-1985, originated and produced the
“Jog Your Mind—Run to Your Library” fun run;
bulletin editor, 1978-1979; chair, Government
Relations, 1986-1998; secretary, 2003-2006
SLA division activities
Member, Science Technology and Information Technology divisions; director, Government
Information Division, 2005.
SLA association-wide activities
Chair, Seattle Conference Planning Committee 2006-2008; chair, Conference Modeling
Work Group, 2006; treasurer, Board of Directors
2003-2006; finance committee 2001-2003;
Nominating Committee, 2001-2002 and 198586; chair, Indianapolis Conference Committee, 1996-1998; Annual Conference Advisory
Council, 1991-1993; Cincinnati Conference
Committee, 1991-1993; chair, Meckler Award
for Innovations in Technology, 1990-1992;
member, Board of Directors, 1988-1991; Committee on Association Governance, 1989-1991;
Diversity Leadership development committee
member 1982-1985, chair, 1985.
Other professional activities
New Mexico Continuing Library Education
Advisory Council, 1986-1990.
• State Liaison to the National Technical
Information Service, 1981-1987.
•

Delegate to the White House Conference on
Libraries and Information Services, 1992,
and member New Mexico Planning Committee, 1990-1991.
IMLS team on federal libraries, 2006.
New Mexico Library Association—chair,
Online Roundtable, 1982-1984; chair,
Publications Committee, 1982-1983.
Sandia National Labs, Women’s Program
Committee, 1983-1984.
National Federation of Business and Professional Women, 1980-1983.

Awards, honors
SLA John Cotton Dana Award, 2007.
SLA Fellow, 1999.
Sandia National Laboratories Employee—
Recognition Award for individual leadership,
2007; and for chairing the 50th Anniversary International Colloquium Committee,
“Nuclear Weapons: Keeping the Peace-Past
and Future,” 1993.
• YMCA Women on the Move Achievement
Award, 1985.
• White House Fellowship regional finalist,
1984.
• Sigma XI, the Scientific Research Society,
Librarian of the Year, 1984.
•
•
•

•
•
•
•
•

Articles and presentations
Presentations on Congressional processes
and the effect of the election, fall 2006.
Presentation on Homeland Security Congressional Issues, January 2007.
Presentation on effective chapter programming, SLA Leadership summit, 2003.
Conference program on Managing Diversity,
June 1992.
Editor: “Conference Literature: Its Role in
the Distribution of Information,” Learned
Information, 1981.

If you become SLA president, what will your
first priority be?
Strategic membership. Membership growth
in itself should not be a goal, but rather the
goal should be the targeting of selected groups
or professions. Presently, SLA has a high
profile with information school graduates and
practicing information professionals. We should
continue to market to these groups, demonstrating the advantage of an SLA membership. The
professionals we need to attract are those who
do not see themselves as information professionals as we might define those terms, people
in complimentary fields who would benefit by
SLA membership and conversely bring different
perspectives and competencies to our present
members that are not currently represented. We
must identify these groups, see where our interests intersect, and develop targeted plans to
market SLA as a necessary strategic investment.

development of information policy. SLA is highly
visible in IFLA, and our current CEO is taking a
lead role in the international information realm.
We should build on these associations and
encourage participation in leadership and policy
roles in government and in other associations,
both within the information profession and
outside in complimentary organizations, such as
software and technology development, and Internet communications. SLA should continue to
enhance its reputation as an honest information
broker while taking a lead role in information
policy development.
What role do you see for SLA in an international environment?
In addition to our leadership role in policy we
need to build international membership where
feasible and affordable. Growth in itself should
not be a goal but, rather, growth where SLA
can make the biggest contribution by providing information leadership and mentorship.
We should not give up in any way on those
countries that are trying to sustain membership
but whose citizens have difficulties being full
members due to cost. We must decide what we
can do and where we can make a difference by
providing the support of SLA. As we find ways
to raise the visibility and viability of the entire
association, these countries, too, will one day be
able to participate fully.
The mission of SLA is to promote and strengthen its members through learning, advocacy, and
networking initiatives. What does this mission
mean to you?
Networking is cited by many of our members
as the No. 1 reason for joining SLA and retaining membership. SLA is doing an increasingly
effective job at offering varied networking and
learning opportunities, not only at our conference, but also more recently through improved
Web-based services. SLA continually seeks to
address the diverse information needs of its
members. The advocacy role of SLA is growing
enormously as we join into a broader sphere of
information associations. By constantly examining and measuring our progress in these three
areas, SLA is enhancing its effectiveness as an
information association with a tent large enough
to encompass new ideas but small enough to
serve the needs of the individuals.

What do you think are the areas of greatest
growth and opportunity for SLA?
The area of greatest growth for SLA is as an
information leadership association. SLA—an
international organization representing a much
larger constituency of information professionals
than any of the other professional information
societies—should play an ever larger role in the
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Division Cabinet Chair-Elect

•
•
•
•
•

Thomas E. Rink
Employment
Retired April 30, 2007. Previously: Tulsa
(Oklahoma) Police Department, 1982 to 2007—
Assignments: founder/director, Resource Center,
1994-2007; crime analyst, 1991-1993; patrol
officer, 1982-1991; 1993-1994.
Education
MLIS, University of Oklahoma, Norman, 1992;
BA, with honors, criminal justice/psychology,
Michigan State University, East Lansing, 1981.
SLA chapter activities
Oklahoma Chapter, 1996-present, presidentelect, 2004-2005; president, 2005-2006; past
president, 2006-2007; treasurer, 1997-2003.
SLA division activities
Solo Librarians Division, 1996-present, treasurer, 1999-2003; Legal Division, 1996-present,
sergeant-at-arms/director, 1999; Government
Information Division, 2005-present, Nominating
Committee, 2005; also a member of the following divisions: Knowledge Management, 2006present; Leadership and Management, 2004present.
SLA association-wide activities
Professional Development Advisory Council,
2005-present; Recognition Task Force, 20052006; Special Committee on Competencies,
2003-2004; board candidate (director), 20022003; Task Force on Membership, 2000,
chair, 2001.
Other professional activities
Beta Phi Mu, Lambda Chapter, 1992-present, treasurer, 1999-2001
• University of Oklahoma, Graduate School
of Library and Information Studies Advisory
Board, 1999-present; Re-Accreditation
Steering Committee, 2005-2007
• Oklahoma Department of Libraries/Oklahoma
Library Technology Network Strategic
Planning Committee, 2006-present.
•

Awards and honors
Fellow, SLA, 2005.
Movers & Shakers Award, Library Journal,
2005.
• Medal of Commendation, Tulsa Police
Department, 1986, 2005.
• President’s Award, SLA, 2002.
• Chief’s Award, Tulsa Police Department,
•
•
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2000, 2001.
Beta Phi Mu, 1993.
Publications
A Day in the Life (book chapter), “Police
Force Librarian,” April 2007
Police Chief Magazine, “College Education
and Policing: Tulsa, Oklahoma,” August
2006
Reference & User Services Quarterly (book
review), “Guide to Information Sources in
the Forensic Sciences,” Fall 2006
Info Career Trends: LISjobs.com’s
Professional Development Newsletter, “A
Really Alternative Career in Librarianship,”
March 2005
The One-Person Library: Newsletter for
Librarians and Management, “The Gun
Carrying Librarian,” November 2004.

Presentations
SLA conference—“Community Partnerships
in Safety: Encouraging Police and Librarian
Connections,” 2006
• Green Country Knowledge and Information
Professionals
Society—“Knowledge
Management in Project Management,”
2006.
• Oklahoma
Library
Association
Conference—“Handling the Mentally Ill,”
2005; “Oklahoma Cooperatives,” 2004;
“Unusual Library Careers,” 2004.
•

What do you think are the areas of greatest
growth and opportunity for SLA?
Speaking from merely the “membership”
standpoint, the international community offers
the most opportunity for growth. But we must
also look to library schools as well as some of
the other information-related industries (including career changers) for recruiting members. Technology represents an additional area
that cannot be ignored. Keeping up with technology is no longer an option, but a necessity.
Change is inevitable. To survive in this everchanging environment called life, organizations
must take advantage of the newest and latest
technologies. SLA must continue to search for
and/or utilize innovative, cutting-edge methods
and technologies for delivering the content of
their existing and future educational opportunities. As SLA nears its 100th anniversary, I think
it has established that it understands and has
embraced this concept of change and has
been able to adapt quite well.
What role do you see for SLA in an international environment?
In an international environment, I see SLA
as facilitator. The international community
faces numerous challenges in their attempt to
derive the same benefit/value from their SLA
membership—economic factors, distance/
travel factors, technology factors, and even
language (possibly). SLA should make it easier
to overcome these barriers so that our international members may benefit more fully from
the same initiatives that we all have come to
value so highly. The utilization of existing/future
technologies (the Web, listservs, Click U., etc.)
are definitely a move in the right direction,
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but what about those face-to-face interactions (networking) that are the hallmark of our
annual conferences? Hosting/sponsoring “regional conferences” (on a global level) could
be a possible solution as well as partnering
with other associations/groups (international or
otherwise).
The mission of SLA is to promote and
strengthen its members through learning, advocacy, and networking initiatives. What does this
mission mean to you?
Everything! It means that we are never alone
professionally; we have an association that will
speak on our behalf on issues critical to the
profession. It means that we will be provided
an unequaled opportunity for leadership/professional development, continuing education,
and lifelong learning. It means that we will
have access to a global network of highly
diverse information professionals. These are
the very initiatives that not only define our
association but also provide lasting value to the
membership. SLA is an association that is willing to listen to and learn from the membership
and adapt to both the needs of the membership as well as to an ever-changing technologically advanced world. And, yes, our membership has a voice; between the composition of
the Board of Directors, to the unit leadership of
the Division and Chapter Cabinets, to the individual member, we are not shy about speaking
up on the issues that impact us.

Division Cabinet Chair-Elect

•

•

David Shumaker

•

Employment
Clinical associate professor, School of
Library and Information Science, Catholic
University of America; previously: manager,
Information Services, The MITRE Corporation.

•

Education
M.S., library science, Drexel University;
M.S., management, University of Maryland
University College.

•

SLA chapter activities
Washington DC Chapter: chair, Mentoring
Committee (current); previously, presidentelect/president/past president; second vice
president; chair, Ad Hoc Publications Committee; chair, Local Arrangements, 1998 SLA
Winter Meeting.

•

SLA division activities
Knowledge Management Division—Program
Committee Chair (current); Leadership and
Management Division (previously)—co-chair,
Knowledge Management Section; chair,
Professional Guidance; chair, Professional
Development.
SLA association-wide activities
Co-chair and member, Government Affairs
and Intellectual Property Committee.
Other professional activities
District of Columbia Library Association.
Awards, honors
SLA Washington DC Chapter—Board of
Directors Award, 1998; Member of the Year
Award, 1993; District of Columbia Library
Association—Ainsworth Rand Spofford Award,
1993.
Articles and presentations
• Shumaker, D., Tyler, L. (2007, June) Embedded Library Services: An Initial Inquiry
into Practices for Their Development, Management, and Delivery.” SLA Contributed
Paper. Available: http://www.sla.org/pdfs/
sla2007/ShumakerEmbeddedLibSvcs.pdf .
• Shumaker, D. (2006, June) “Moving to Client-Embedded Services.” Presented to the
SLA Annual Conference, Baltimore.
• Stich, J., Shumaker, D. (2006, June) “The
Future of Librarians in the Workforce: Re-

•

•
•
•

port from the Business Librarians Panel.”
Presented to the SLA Annual Conference,
Baltimore.
Shumaker, D., Scheiberg, S. (2006, June)
“The LibQual+ Survey in Special Libraries.” Presented to the SLA Annual Conference, Baltimore.
Chindlund, J., Chochrek, D., Scanlan,
J., Shumaker, D., Stich, J. (2005, Dec.
15) “The Future of Librarians in the
Workforce: Business Librarians.” IMLS
White Paper, Future of Librarians in the
Workforce Study. Available: http://mingus.
exp.sis.pitt.edu:8888/workforce/papers/individual_papers.html
Shumaker, D. (2004, June) “Worldwide Information Services at MITRE.” Presented to the
Special Libraries Association Annual Conference, Nashville, TN. Available: http://www.sla.
org/division/dlmd/Mon08c.pdf
Shumaker, D. (2002, June 3) “A Librarian’s
View of Content Licensing.” Presented to the
Newsletter & Electronic Publishers Association, Annual Conference, Washington DC.
McDade, E. & D. Shumaker. (2002, Jan. 16)
“Business Intelligence in the Not-for-Profit
Sector.” Presented to the American Institute
of Aeronautics and Astronautics, Aerospace
Sciences Conference, Reno, Nevada.
Shumaker, D. (2001, Oct. 10) “Ebusiness
in the Information Center.” Presented to the
Special Libraries Association, Maryland Chapter, Technology Day, Laurel, Maryland.
Shumaker, D. (1998, March 4 & May 18)
“How to ‘Buy’ Information: A Framework
for Evaluating Information Products and
Services”, Society of Competitive Intelligence
Professionals, SLA Washington, D.C., Chapter.
Shumaker, D. (1997, Nov.) “How to ‘Buy’
Electronic Information” (full-day workshop),
CAPCON Library Network, Washington, D.C.
Washington Area Library Directory, 2nd ed.
(1996) Washington: District of Columbia Library
Association. (Editorial Committee Co-Chair.)
Washington Area Library Directory, 1st ed.
(1992) Washington: District of Columbia Library Association. (Editorial Committee Chair.)

What role do you see for SLA in an international environment?
SLA must play two roles in the international
environment. First, SLA can and should continue to build learning and networking services
on a global scale. We should do this because
information professionals are experiencing
similar opportunities and challenges in their
working lives regardless of country or continent. Second, SLA should continue its special
efforts to assist those in the less developed
world to gain access to the knowledge, tools,
and resources that will benefit them the most.
We as information professionals, and SLA,
as our instrument, must do this because it’s
right, it’s just, and it’s smart—all of us will be
enriched as we invite those in the less developed world to join us, and help make it possible for them to become part of our network.
The mission of SLA is to promote and strengthen its members through learning, advocacy, and
networking initiatives. What does this mission
mean to you?
I think this mission statement is a solid
platform on which we can continue evolving
SLA’s goals and objectives. It expresses the
reasons why many of us join SLA and become
active. We want to develop skills we would
not otherwise learn. We want to influence the
conditions under which we work, and we want
to get to know others with similar professional
interests and concerns. SLA is above all a
network of peers. It is what we the members
make it. We strengthen one another through
our formal participation in chapters and divisions. We also strengthen each other through
our informal connections: conversations at
chapter meetings and the Annual Conference,
division list discussions, other ways of informal communication. The most important thing
our staff and leadership can do is to remove
obstacles and to create the conditions under
which the members can network, advocate,
and learn from one another.

What do you think are the areas of greatest
growth and opportunity for SLA?
Two great opportunities for SLA are to
encourage more good people to enter our
profession and to make SLA the place where
they find professional enrichment and growth.
SLA can only be healthy if our profession is
healthy. The world needs more librarians—especially librarians who can combine their
core skills and knowledge with new skills and
aptitudes to play important roles in their organizations. SLA should attract and develop new
information professionals by strengthening
its partnerships with employers, the i-school
movement, library schools, and others. Then,
to retain new members, we must make SLA
membership uniquely rewarding. We can do
this by continuing to upgrade learning and
networking opportunities like Click U and division-driven communication and collaboration
tools. We can also do this by improving the
internal processes that affect the membership
and leadership experiences of all of us.
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Chapter cabinet chair-elect

•
•

•

•

Susan M. Fifer Canby

•

Employment
National Geographic Society, Washington, DC,
1975-present—vice president, libraries and information services, 2003-present; director, library, archives
and records library and indexing, 1998-2002; director, library and indexing, 1995-1998; director, library,
1983-1994; assistant librarian, 1981-1982; circulation librarian, 1975-1980.

•

Education
University of Maryland, library administrator
course, 1985; University of Maryland, MLS, 1974;
University of Nebraska, B.S., English, 1970.
SLA chapter activities
DC/Special Libraries Association—president,
2003-2004; program chair, 2002-2003; chair, nominating committee, 2006, chair, awards, 2006; chair,
Joint Spring Workshop, 1997; Long Range Planning
Committee, 1988-1990; chair, Geography and Map
Division, 1978, 1985.
SLA division activities
Member, Business and Finance Division, News
Division, Management Division, Geography and Map
Division; Business and Finance Centers of Excellence
Awards Committee, 2005-present.
SLA association-wide activities
Member, 1975-present; Continuing Education
Committee, 2005-2007; chair, Publications
Committee, 1993-1994.
•

•
•
•
•
•
•
•
•

Other professional activities
D.C. Library Association—president, 19911992; vice president 1990-1991; chair, Joint
Spring Workshop, 1990; chair, membership,
1988-1989; secretary, 1981-1983.
Capital Area Library Network [CAPCON]—
board of directors, 1997- 2003, 1989-1994;
board chair, 1994.
OCLC Members Council, 1997-2003; chair,
Nominations Committee 2001-2003.
Computers in Libraries Advisory Board 2006present.
Society of Women Geographers, 2006.
American
Library
Association—chair,
Publications Committee, 1999; member,
1975-present.
Association of American Geographers, 1982-.
Washington Council of Governments Executive
Board, 1986-1989.
Mayor’s Task Force on the Future of the
District of Columbia’s Public Library System,

14
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•
•
•

2005-2006.
Washington Literacy Council—board of directors, 1999-2001; literacy tutor, 1997-2002.
Sandy Spring Museum, president, 2006-; vice
president, 2003-2006; board of directors, 2001-;
Volunteer of the Year, 2004.
Selected awards, honors
SLA—Innovation with Technology Award,
2001; Factiva Leadership Award, 2005;
Business and Finance Division: Center of
Excellence, in Management, 2005.
University of Maryland, Alumna of the Year,
2004.
Salzburg Seminar, Knight Fellowship “Libraries
of the 21st Century,” 2004; “Freeman
Fellowship, 2005; Knight Fellowship, 2007.
D.C. Library Association—Distinguished
Service Award, 1993; President’s Award,
1991.
Masthead, National Geographic Magazine,
1980-.
Beta Phi Mu, 1975-; speaker, 2005.
Library Journal, featured in cover article by
Susan DiMattia, “National Geographic’s Evolving
Library,” July 2001.
Articles and presentations

Selected articles
“How Libraries Lead Learning at National
Geographic Society,” Information Outlook,
September 2006.
• “Climbing the Corporate Ladder,” Information
Outlook, May 2005.
• “Librarians and Leadership,” Information
Outlook, May 2004.
• “What a Job! Why Should I say ‘Yes’ to Chapter
President-Elect,” with co-author Jan Chindlund,
Information Outlook, July-August 2003.
•

•
•
•
•
•
•

•
•

Selected presentations
DCLA, “How do I Get to the Top of My profession?” April 2007.
Croatian Library Association, “More than
Keeping Pace: Finding Your Competitive
Edge,” 2006.
Salzburg Seminar, “A New Chapter: The
Changing Roles for Libraries and Librarians,”
2005.
Cather Circle, University of Nebraska, “High
Adventure in the Stacks of the National
Geographic Society Library,” 2005.
Maryland Library Association, “Strategies for
Professional and Organizational Renewal,”
2005.
SLA Conference—Denver, 2007, B&F Panel,
“Becoming a Center of Excellence”; Baltimore,
2006, “Finding a Dream Job,” 2004; “Making
New Music Together: Three Pillars: Managing
Your Library, Archives, Records.”
University of Maryland, commencement
address, December 2003.
Military Librarians, “Working the White Space:
Redefining our Roles,” 2003.

What do you think are the areas of greatest growth
and opportunity for SLA?
SLA should model collaboration and community
building by working closely with the leadership of
ALA, ARMA, AIIM, MLA, OCLC and other organiza-
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tions with special library constituencies, to leverage
our joint negotiation and buying power, to develop
reciprocity in attending meetings, to do trends analysis, to share information about successful technologies, and leveraging best practices.
SLA must focus on the special library of the future.
Ask the dangerous questions: what is the future of
space and physical collections in an increasingly digital environment? With only limited resources, how do
we make the case for preserving organizational heritage? What is the role of the special librarian based on
changing usage patterns? How do we evolve organizational cultures to accept and learn the protocols for
digital document management?
SLA is a force for innovation. Through collaboration at conferences, in publications, on the web, its
members can continue to highlight practical applications of new technologies and best practices and
work together to vision what’s next.
What role do you see for SLA in an international
environment?
SLA welcomes international members, funds various international scholarship programs and works
with IFLA. Increasingly, our employers are partnering
with or servicing global customers, and as librarians
we must define our roles in a global context. SLA
could develop conference programs and Click U
courses to convene conversations and networking:
how to set up global training programs, how to service
the international community given challenges of time,
language, and sometimes the limited expectations
for corporate libraries. SLA leadership must continue
to maintain a presence at international meetings
to push the agenda for information professionals
everywhere.
The mission of SLA is to promote and strengthen its
members through learning, advocacy, and networking
initiatives. What does this mission mean to you?
For me, the essence of SLA is: The whole is
greater than the sum. SLA is two things: the power
of the individual members, who share and teach and
write, and the leadership of the officers and staff, who
take action on our behalf by anticipating the future
and setting agendas for growth.
Learning. SLA has provided me numerous opportunities over the years to teach or share knowledge at
conferences, to write articles for Special Libraries and
Information Outlook, to plan programs to share.
Advocacy. Janice Lachance has modeled for us
how to be advocates for our profession. SLA does
those things for us as an organization that we cannot do as individuals: the annual salary survey, the
Competencies for the Librarian of the 21st Century,
the various lobbying activities on behalf of the profession. These efforts are necessary, if we are to attract
the caliber of librarians to help our organizations be
competitive in the future.
Networking Initiatives. SLA is a place to find our
voice and a venue to develop skills, make linkages,
share information, tell our stories. SLA gives me a
constituency to ask questions of through listservs,
chapter meetings, and when I participate in divisional
or national efforts. In recognizing individuals, as when
SLA has recognized my staff’s leadership efforts, SLA
continues to promote best practices and share ways
for us all to do our best for our organizations, profession, and libraries.

Chapter cabinet chair-elect

•

•

Lisl Zach

•

Employment
Assistant professor, School of Library and
Information Science, Louisiana State University,
August 2003 to present; vice president and chief
financial officer, American Symphony Orchestra
League, 1989 to 1998. (For more information,
please see complete CV at http://slis.lsu.edu/faculty/Zach/zachvita.pdf.)

•

Education
Ph.D., College of Information Studies,
University of Maryland, College Park, 2002;
MBA in accounting; New York University, 1987;
MSLS, University of North Carolina, Chapel Hill,
1976.

•

•
•

SLA chapter activities
President, Louisiana Southern Mississippi
chapter, 2005-2006; president-elect, Louisiana
Southern Mississippi chapter, 2004-2005

•

SLA division activities
Secretary, Museum, Arts and Humanities
Division, 2005-2006; professional development
coordinator, Museum, Arts and Humanities
Division, 2003-present.

•

•
•

•

•
•

•

•

Other professional activities
Faculty advisor for student chapters of the
SLA and the American Society for Information
Science and Technology, 2003-present.
Looking Before You Leap: Collecting
Actionable Information From Your Clients—
Half-day workshop presented at annual
meeting of the SLA, Toronto, Ontario, June
2005.
Making It Count: Measuring and
Communicating the Value of Special Libraries
and Information Centers—Half-day workshop
presented at annual meeting of the SLA,
Toronto, Ontario, June 2005; Nashville, June
2004.
Emerald Group Publishing Limited (U.K.),
Academic Advisory Committee, 2005-present.
Association for Library and Information
Science Education (ALISE), Dialog/ALISE
Methodology Paper Award Committee,
2006.
Association of Records Managers and
Administrators (ARMA International), Baton
Rouge-Lafayette chapter, director, 20062007.
American Society for Information Science
and Technology (ASIS&T), JASIST Best

•

•

Paper Award Committee, 2007; Student
Chapter Award Committee, 2006.
Determining and Communicating the Value
of the Hospital Library—full-day workshop
presented to the North Carolina AHEC
Library Network, Winston-Salem, NC,
March 2002.
Awards, honors
Institute of Library and Museum Services.
Investigating library and information services during community-based disasters:
preparing information professionals to plan
for the worst. Two-year research grant for
$166,285 awarded 26 September 2006.
President’s Award, Special Libraries
Association, 2006
John Wiley & Sons Best JASIST Paper
Award, 2006.
NHPRC Electronic Records Research fellowship, 2005-2006.
Ida and George Eliot Prize, Medical Library
Association, 2004.
Articles and presentations
McKnight, M. and Zach, L. (2007, May).
Choices in Chaos: Designing Research to
Investigate Librarians’ Information Services
Improvised During a Variety of CommunityWide Disasters and to Produce EvidenceBased Training Materials for Librarians.
Paper presented at Transforming the
Profession: Evidence Based Library
& Information Practice 4, Chapel HillDurham, North Carolina.
Peri, M. and Zach, L. (2006, October).
Wanted—A Practical Solution: A Review of
Current College and University E-Records
Management Programs. Paper presented at the Mid-Atlantic Regional Archives
Conference, Morristown, New Jersey.
Zach, L. (2005, November). When There
Is No Time To Plan: Responding To the
Information Needs of Hurricane Katrina’s
Victims. Paper presented at the seventh
annual Virtual Reference Desk Conference,
San Francisco, California.
Zach, L. (2005, October). Building and
Rebuilding Electronically-Mediated Social
Networks in the Wake of Hurricane Katrina.
Paper presented at the second International
Conference on Knowledge Management.,
Charlotte, North Carolina.
Zach, L. (2005). First-Hand Thoughts on
the Storm. Information Outlook, 9(10),
14-15.

the LaSoMi chapter, I worked to build collaborations with the local ARMA chapter, as well as
with individuals who had no specific professional affiliations. These relationships also enriched
the experiences of our own chapter members,
who were able to learn from others and broaden
their approaches to serving the information
needs of their user communities.
What role do you see for SLA in an international environment?
SLA has an opportunity to speak compellingly
about the ways in which information can and
should be made available to users around the
world. As leaders in the field, SLA members
can provide valuable examples of how information can be leveraged to promote real change
in a community. As was demonstrated by the
speedy formation of the Information Professionals’ Alliance on Natural Disasters and Accidents (IPANDA) taskforce in the wake of the
Southeast Asia tsunami of 2005, SLA members
can respond quickly and agilely to changing
situations and can offer practical help in many
different areas. SLA should continue these
leadership efforts and build upon the strengths
of its members to advance the access to and
the use of critical information world-wide.
The mission of SLA is to promote and strengthen its members through learning, advocacy, and
networking initiatives. What does this mission
mean to you?
The mission of SLA speaks directly to many
of my own personal goals. As an educator in
the LIS field, one of my priorities is preparing
the next generation of information professionals
to assume leadership roles within an increasingly information-oriented economy. This also
means a commitment to life-long learning so
that current professionals can have access to
training they need to improve and update their
current skills and knowledge. I also believe that
every successful LIS professional is an advocate
for the importance of information in our organizations and in our society. It is through the
networks of personal and professional friends
and colleagues, such as initiated and supported
by SLA, that we as information professional can
best realize our potential to be a positive force
for change in our environment.

What do you think are the areas of greatest
growth and opportunity for SLA?
I believe that the greatest area of growth and
opportunity for SLA is in reaching out to information professionals who may not necessarily
think of themselves as librarians, whether these
are records managers, competitive intelligence
analysts, or researchers for small, specialized organizations. In areas such as Southern
Louisiana, where there are relatively few SLA
members, there are many, many information
professionals who would benefit from a relationship with a national association. As president of
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Director

•

1997‑1998; member, 1990-present
Northern California and Nevada Medical
Libraries Group—member, 1983-1991, 2005present.

Awards, honors
SLA San Francisco Bay Region Chapter’s
Professional Achievement Award, 2001-2002,
http://units.sla.org/chapter/csfo/about/award02.
html.
Articles and presentations:

Deborah Hunt
Employment
Senior information specialist, Exploratorium,
2001-present; principal, Information Edge, an
information consultancy specializing in knowledge
management services and online research, 1982present; internet resource specialist/webmaster,
Exploratorium, 1995‑2000; corporate librarian,
URS Greiner, Inc. (.5 FTE), 1983‑1994; medical
librarian, Alameda Hospital (.4 FTE), 1983‑1991;
collections librarian, Nevada State Library,
1980‑1981; government publications librarian,
University of Nevada, Reno, 1977‑1980.
Education
Master of Library Science,
California, Berkeley; B.A., Spanish
literature, University of California,
(of 42) semester units completed
of Public Administration degree,
Nevada, Reno.

University of
language and
Berkeley; 21
in the Master
University of

SLA chapter activities
San Francisco Bay Region Chapter—past
president, 2005-2006; president, 2004-2005;
vice-president/president-elect, 2003-2004; discussion list owner/moderator, 2000-2002; chair:
Awards Committee, 2005-2006; chair, Networking
Committee, 1997-1999; and, chair, Professional
Development Committee, 1994-1995; member:
Programs Committee, Professional Development
Committee, and Networking Committee, over several years; and, member, 1986-present.
SLA division activities
Engineering Division—chair, Bylaws Committee,
1993‑1995;member: Knowledge Management,
Information Technology, and Leadership and
Management divisions and Consulting Section of
Leadership and Management Division.
Other professional activities
Association of Independent Information
Professionals—Referral Program Committee,
2006-2008, AIIP-L list moderator, 2002-2003;
director-at-large, 2000-2003; chair, Electronic
Communications Committee, 2002; chair,
Annual Conference, 2001; Annual Conference
Committee, 1999, 2007, 2008; Electronic
Communications Committee, 1997; Member,
1993‑present.
• BayNet (Bay Area Library and Information
Network)—president 1999-2000 and 19931994; listserv moderator, 2001-present;
newsletter editor, 1991‑1992; secretary,
•
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Articles
“As Easy as Jumping Off a Cliff (SLA Member
Profile of Deborah Hunt).” Information Outlook,
July 2006
• “The Hybrid Information Professional.” BayNet
(Bay Area Library and Information Network)
Newsletter, Spring 2006
• “Sign On for Science: Online Support for
Teachers.” ASTC Dimensions, November/
December 2002
• “Leaping Off the Edge: Thriving in EverChanging Information Futures.” Information
Outlook, October 2002.
•

Presentations
• “Hands-On and Minds-On at the
Exploratorium.” Internet@Schools, October
2007
• “Net of the Future: Internet2.” Internet
Librarian, October 2005
• “Exploratorium.edu on CALREN: Experiments
and Future Directions.” CENIC Conference,
March 2005
• “School Librarians = Information Gurus.”
Washoe County Elementary School Librarians
Annual In-service, February 2005
• “Mining Intellectual Capital: Digital Assets
& Virtual Communities.” Internet Librarian,
November 2004
• “Exploratorium.edu on Internet2: Digital Media
from a Museum of Science, Art and Human
Perception.” CENIC Conference, March 2004
• “Free Educator Web Sites: Visible and
Invisible.” Internet Librarian, November 2003
• “Putting Knowledge to Work: Bringing Digital
Assets to the Forefront and Fostering Virtual
Communities.” SLA Annual Conference, June
2003
• “Cool Web Tools.” Internet Librarian,
November 2001
• “Tools of the Trade: Who Uses What and
Why: Offline Browsers.” Internet Librarian,
November 2000
• “Tired of Trying to Mine the Web and Getting
Scrap Iron Instead of Gold Nuggets?” California
Library Association Annual Conference,
November 2000
• “The Good, the Bad, and the Ugly: Criteria for
Evaluating Websites.” Fifth Annual Conference
for Library Paraprofessionals, October 1999
• “Website 101: Getting Started on Your
First Website.” Annual Conference of the
Association of Independent Information
Professionals, April 1999
• “Planning and Implementing a Web Site.”
Internet Librarian, November 1998
• “Virtual Ready Reference.” Fourth Annual
Conference for Library Paraprofessionals,

JULY 2007

•
•
•

January 1998
“Ready Reference on the Web.” Information
Futures (a collaboration of UC Berkeley Library
and UC Extension), September 1997
“Getting to Digitizing.” School for Scanning
Conference, May 1997
Other presentations and publications going
back to 1990.

What do you think are the areas of greatest
growth and opportunity for SLA?
I’d like to see SLA continue to encourage
membership of special librarians along with nontraditional information professionals, such as independents, as well as those with library degrees
who do not work in traditional library settings. I’ve
held traditional library positions, but my work as
a Web project manager and as the owner of an
independent information consulting business, has
broadened my own perspective of how information skills can be used in a variety of environments, including, but not limited to, libraries. By
broadening SLA membership, we can learn from
one another and expand our sphere of influence.
What role do you see for SLA in an international
environment?
Our members are all over the globe and SLA
needs to take a leadership role for professional development and connecting members. Fortunately,
the Internet and other technologies make it possible for members anywhere to share expertise and
experience as well as to learn from online courses
offered by SLA. The presence of SLA leadership and members at conferences and meetings
around the world demonstrates the association’s
commitment to members worldwide. SLA must be
the association that special librarians and information professionals turn to for support, education
and networking, no matter where they live or work.
The mission of SLA is to promote and strengthen
its members through learning, advocacy, and networking initiatives. What does this mission mean
to you?
I see SLA acting as a change agent and supporter of its members in the following ways:
• Learning is supported through Click U, the
free members’ Course of the Month, the
Annual Conference, Leadership Institute, and
division and chapter events. Communities of
practice foster both learning and networking.
• SLA’s continuing advocacy for its members
and the profession are demonstrated in its
promotion of the value of the information
professional and in the Competencies for
Information Professionals, which provide
members and employers with benchmarks for
our field as we manage information organizations, resources, services and tools.
• Networking takes place every time we, as
members, actively participate in a chapter
or division listserv, community of practice, or
local, regional, and association-wide events.
My colleagues are now my friends, and I know
I can turn to them when I need answers to
questions about my job and my career. SLA
has made that possible.

Director

•
•
•
•
•

•

Richard James King
Employment
Chief librarian, Naval Research Laboratory, 2002present; director, library information technology, NRL,
1997-2002; contractor for NRL Library, 1990-1997.
Education
MLIS, Catholic University; B.A., computer graphics,
Salem International University.
SLA chapter activities
Member, SLA Washington, D.C., Chapter, 2002present; speaker, SLA Maryland Chapter Technology
Day 2007; speaker on wireless technology, 2003 D.C.
Chapter meeting.
SLA division activities
Member, Military Librarian’s Division, 2002present; 2005 Military Librarian’s Workshop Planning
Member; Member, Government Information Division,
2005-present.
SLA association-wide activities
Member, 2008 Annual Conference (Seattle) Planning Committee
•
•
•
•
•
•
•
•
•
•

•
•

Other professional activities
Member, Federal Library and Information Center
Committee Executive Board, 2004-2006.
Member, Consortium of Naval Libraries Librarian
of the Navy Advisory Board, 2002-present.
Member, National Research Library Alliance,
1997-present.
Chair, ALA Federal and Armed Forces Libraries
Round Table Web Committee, 1999-present.
Guest lecturer, CUA Special Libraries, 2005present, and Federal Library Institute, 2007.
2007 ALA Annual FAFLRT Program Chair.
Founding chair, FLICC Libraries & Emerging
Technologies Working Group, 2007-present.
Chair, Consortium of Naval Libraries Navy-wide
Content Purchasing Working Group, 2001-present.
Co-chair, FLICC Content Management Working
Group, 1999-2006.
Member, Librarian Advisory Boards for
American Chemical Society, 2000-2002; IEEE,
2003-2004; Society for Scholarly Publishing,
2007; Springer, 2006-present; and Thomson
Scientific, 2005-present.
Collaborative board member, Alliance for
Innovation in Science and Technology
Information, 2001-2005.
Chair, CNL Digital Library Committee, 2002present.

•
•
•
•
•
•
•
•

•

•
•
•
•

•
•
•

Awards and honors
SLA Lexis Nexis Innovation in Technology
Leadership Award, 2006.
ALA Federal and Armed Forces Libraries Round
Table 2006 Achievement Award.
ALA Federal and Armed Forces Libraries Round
Table 2003 Distinguished Service Award.
Delphi Group’s First-ever Best Practices Award,
2002.
DCI Portal Excellence Award for Content
Management, 2002.
Articles and presentations:
“Open Access to Government-Sponsored
Research,” SLA 2007 Annual Conference.
“Government Access to Research,” DTIC Annual
Conference, 2007.
“Professional Development for Federal
Librarians”
LexisNexis
FederalInfoPro
Conference, 2007.
“Open Access & the Federal Government”
Computers in Libraries Annual Conference,
2007.
“The Role of Librarians in the 21st Century,”
Annual Society for Scholarly Publishing
Conference, 2007.
“The Importance of Scholarly Information to
NRL,” Thomson Scientific Science Watch
Program, 2006.
“Navy Library Report,” Military Librarians
Workshop, 2006.
“Librarian Panel Session - The Special Library
Perspective” HighWire Press Annual Conference,
2006.
“What’s in it for the Government? The NRL
Research Library Perspective,” Copyright and
Marking US Government Works: Why Keep the
Public Guessing?, 2006.
“FLICC Content Management Working Group
Annual Update on the Promises and Perils
of Digital Preservation,” (Coordinator and
Moderator), 2006.
“Monitoring Research Productivity,” Strategic &
Operational Portfolio Management Conference,
2006.
“Information Access for the Future: Open
Access,” Transportation Review Board Annual
Meeting, 2005.
“Future Trends,” Monterey Bay Area Cooperative
Library System Technology Committee meeting,
2005.
“Monitoring researcher productivity: KM &
Libraries,” coordinator and moderator, FLICC
Content Management Working Group Annual
Update on the Future of the Federal Library,
2005.
“The Future of the Special Library,” Computers
in Libraries Annual Conference, 2005
“The Ruth H. Hooker Research Library,”
Libraries & Culture, 2005.
“The Future of the Special Library,” Information
Outlook cover article, August 2004.

What do you think are the areas of greatest growth
and opportunity for SLA?  
I believe that it is critical for us to strategically move
the entire membership to a new level within the
profession by providing learning opportunities as we
adapt the wisdom of the past to this digital age. We
must collect and endorse the best practices in the
development of cutting-edge libraries that meet and

exceed the needs of our communities, especially as
we address the wave of library centralization that is
sweeping through corporate and government libraries.
These best practices—captured in Click U classes,
conference presentations, and online tools—could
be organized into tailored curriculum to meet the
specific needs of our membership. We must be willing to challenge the status quo in our profession to
ensure that our members and organizations remain
vibrant and relevant in these changing times, rather
than waiting for the visible outcome of an under-valued
library—closure.
Technology is a double-edged sword, helping us
to extend our reach and making our association and
enabling individuals to network with peers around the
world, without the need for an association membership. We must provide tools to regularly connect with
and support our membership throughout the year,
including the nearly 7,000 members who are not able
to attend the annual conference each year. Tools,
however, are useless without incredible librarians and
staff powered with competencies for the future.
What role do you see for SLA in an international
environment?  
The profession is international so SLA should continue to expand into and reflect a global focus, striving
to both “Reach Globally and Act Locally.” The networking and professional development opportunities
that are a core benefit of the annual conference should
be taken overseas to reach more of our international
members. Local chapters in other countries will be
the first-line face of the association so they should be
fostered and supported as much as possible. SLA
should also monitor and engage globally as digital
library developments such as open access continue
to grow both overseas and in the U.S., advocating for
standards and an open debate as much as possible.
The mission of SLA is to promote and strengthen its
members through learning, advocacy, and networking
initiatives. What does this mission mean to you?
Networking with peers, both to learn and to share
ideas, has been and continues to be a critical success
factor for our library.
SLA has an opportunity and responsibility to raise
the competency level of the membership through
professional development opportunities, both through
formal Click University training sessions and through
informal networking events like the Annual Conference
and division/chapter activities. The best presentations
from local events and the annual conference should
be provided online both as part of a record of the event.
Divisions, sections, and chapters should be directly
involved in the development and evolution of this curriculum for professional development, ensuring that
each program remains relevant, timely, and strategic.
SLA’s size and focused membership provides it
with opportunities to speak on behalf of the greater
good of the entire membership. These advocacy
efforts should continue to be non-partisan, based upon
facts and solid research, and targeted in concert with
the relevant divisions or chapters to ensure the best
possible response.
Whether we’re educating ourselves through networking or formal opportunities, or educating others
about the value of libraries, we should do it all with
joy and a positive attitude. We’re information professionals in the age of information, an incredible time
to be alive!
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•
•
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Martha E. McPhail
Employment
San Diego State University—catalog librarian/bibliographer for women’s studies, Spanish
and Portuguese languages and literature, linguistics, 1988- present; head, special collections and university archives, 1991-1997.
From 1974-1988, I worked in special libraries
for science and technology, information technology, medicine, and history.
Education
M.A., Latin American Studies, 1988,
San Diego State University; M.S.L.S., 1971,
University of North Carolina, Chapel Hill; A.B.,
1968, University of North Carolina, Chapel
Hill.
SLA chapter activities
San Diego Chapter—member, 1985-present; chair, 40th Anniversary Celebration,
2000; Southwest Regional Conference II local
arrangements committee, 1998-2000; chair,
Nominating Committee, 1998; president,
1996-1997; Board of Directors-San Diego,
1985-1999; Bylaws Committee, 1994-1996;
chair, Cataloging, 1992-1999; International
Relations Liaison, 1992-1995; Archivist, 19861992; Professional Development, 1985-1986.

•
•
•

•
•
•
•
•

•

Awards, honors
SDSU Office of International Programs
grant, 2003, 2006
SDSU Alumni Award for Outstanding
Faculty, 2002
Alumni Excellence Award, Greensboro
College (North Carolina), 2000
Fulbright Scholar to El Salvador, 1999
San Diego Women Who Mean Business
Award: SLA-San Diego Chapter nominee,
1999
SDSU Research, Scholarship and Creative
Activity awards, 1999, 2001, 2002,
2004
Fulbright Scholar to Honduras, 1989
Phi Beta Delta Honor Society for
International Scholars, 1988
Phi Alpha Theta History Honor Society,
1988
Articles and presentations
“After the War in El Salvador,” American
Libraries 31:1, January 2000, p. 76-79.
“Mexicali Hosts Foro Conference,”
American Libraries 30:5, May 1999, p.3132.
“Librarians’ Role in the Northern Ireland
Peace Process.” International Leads
12:4, December 1998, p.7.
“Special Libraries in Northern Ireland,”
Information Outlook 2:5, May 1998, p.
7-8.
“California Here We Come: the Adams
Postcard Collection at SDSU,” published
simultaneously in Popular Culture in
Libraries 3:2, 1995; and in Postcards in
the Library: Invaluable Visual Resources
(Haworth Press, 1995).
Honduras. Co-author. Oxford, England:
ABC-Clio Press, 1992. World Bibliographical
Series, no. 139

SLA association-wide activities
Denver Conference Program Committee,
2005-2007; chair, Denver Contributed Papers
Session, 2006-2007; SLA Committee on
Cataloging, 1998-2002, 2004-2007.

What do you think are the areas of greatest
growth and opportunity for SLA?
Asia and Europe! Information technology
jobs are increasing there; SLA can utilize our
Asian and European Chapters to extend our
reach to the multiple countries represented
by these chapters. In North America, we
must recruit information professionals from
our multiethnic, multilingual population. SLA
members can become more involved with
international associations or projects, linking
us to potential colleagues around the world.
We must involve LIS students in our programs and conferences. Many of them will
work in libraries or information centers, but
many will work in alternative settings. Keeping
SLA relevant to both populations will ensure
our association remains strong.

Other professional activities
International Federation of Library
Associations—SLA Representative to
Arts Section, 2003-2007; to Education
and Training, 1991-1998.
• Seminar for the Acquisition of Latin
American Materials—Cataloging and
Bibliographic Technology Committee,
1989-present.

What role do you see for SLA in an international environment?
Connecting internationally is now imperative for SLA and our workplaces.
Many of the institutions where SLA members work have global affiliations, business,
or projects. Educational institutions and
museums, as well as banks and businesses,

SLA division activities
Museums, Arts and Humanities Division—
past chair, 2004-2005; chair, 2003-2004;
Chair-elect, 2002-2003; secretary, 20012002; chair, Travel Grant Committee, 20012005; chair, International Relations, 19982001.

•
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see that internationalizing curricula, holdings,
student body/patrons, exhibits, and so on,
better serves our own multicultural population while making contributions to other
countries’ well-being.
Numerous SLA members and I have been
actively involved in international activities such
as the Foro Transfronterizo de Bibliotecas,
IFLA, and more. I spent two years teaching,
researching, and cataloging in Central America.
I have given several presentations based
on SLA’s Competencies for Informational
Professionals in the 21st Century, capably
translated into Spanish by Jesus Lau. More
such teaching and promotional tools in various
languages would be helpful to encourage new
SLA membership and connections worldwide.
The mission of SLA is to promote and
strengthen its members through learning, advocacy, and networking initiatives. What does
this mission mean to you?
One great example of SLA’s advocacy for
members is our challenge to the dismantling of the Environmental Protection Agency’s
libraries. The U.S. public has spent millions
on these unique materials, our special librarians help the public and scholars research
environmental problems, and we must ensure
continued access to tackle global warming
and other challenges. Members need information on public policies affecting us, and SLA’s
staff and members help inform us through
Information Outlook and postings to our
listservs. SLA is a democratic organization
where members’ input is invited and vital; our
networking through divisions and chapters
is our greatest strength. Serving this year on
the Denver Conference Program Committee
has helped me realize the variety of topics our
members are interested in sharing and learning. SLA’s diversity of interests is another of
our great strengths.

Director

Board for Library of California, five years;
collaborated on establishment of several networks, including KCLN and KCMLN.
Awards, honors
Outstanding
Member,
Information
Technology Division, 2006; Harmony
Award (corporate award, received twice; once
in recognition of customer service, once for
management).

Ty Webb
Employment
Principal, InfoWebb, providing strategic
information solutions to businesses and
non-profits; manager, strategic information
and principal librarian, Beckman Coulter,
Inc.; strategic information services manager,
Hybritech; library supervisor, Eli Lilly Medical
Diagnostics Division; supervisor, library services, Bayer Ag Chem Division; library supervisor, Mobay Chemical Corporation; librarian, Chemagro; reference and YA, KC Public
Library.
Education
Mount Union College, University of Missouri,
Stanford University, Middle Management
Institute, Hybritech Management Program.
SLA chapter activities
Rocky Mountain Chapter—past president,
2007; president, 2005-2006; director 20032005; San Diego Chapter—president, past
president, president-elect, director, membership, networking and other various chairs);
Heart of America Chapter—president, past
president and president-elect, director, treasurer, bulletin editor, membership, PR and
other various chairs.
SLA division activities
Information Technology Division (PastChair, 2004-2005, Chair 2003-2004, ChairElect and Secretary 2002-2003, Secretary
2001), Section Chair (two terms, 1999-2001),
PR Committee chair (2006-2007); various
committees(Chair); previously member of
Biomedical and of Sci-Tech.
SLA association-wide activities
Co-chair, 2007 Denver Conference
Committee, 2005-2007); Conference Modeling
Task Force, 2006; member, chair of contributed papers, New York City Conference
Committee, 2001-2003; chair, two terms,
Government Relations Committee; chair, two
terms, Public Relations Committee; member,
two terms, Technical Standards Committee;
member, Strategic Planning Committee.
Other professional activities
Representative for California’s specialized libraries, Task Force for the Library of
California, three years; Director, Region 8

Articles and presentations
• Monthly column for Eagle Bend News,
promoting information profession by
describing tools and services.
• Presentations on Web site development,
search engines, and general Internet
usage to local community groups.
• Classes offered on several topics and
levels.
• Contributor to several blogs.
• Numerous articles and presentations for
SLA and other library organizations at local
and regional levels as well as at annual
conferences.

The mission of SLA is to promote and
strengthen its members through learning,
advocacy, and networking initiatives. What
does this mission mean to you?
This mission has been an integral part
of my professional life throughout my years
as an SLA member. Our members share a
passion for their profession. We love what we
do and it shows. SLA provides the means for
us to continue our own professional growth
while mentoring those who are newer to the
field. The association is constantly investigating and implementing new ways to meet this
goal, and I am excited about the opportunity
to serve on the Board and contribute to furthering this mission

What do you think are the areas of greatest
growth and opportunity for SLA?
We own the expertise needed for implementation of new technologies and techniques. We are logically the best organization for students who will soon be exploring
opportunities in the working world. We are
the best association for those who enjoy
playing with the new toys and finding ways to
make them work for the common goal. The
boundaries of our profession are expanding exponentially. Our members do not only
work in libraries; they are involved literally
everywhere that information is important for
success. Wikis, taxonomies, SEO, and social
networking may seem new to some, but in
many ways they are improved methods of
what we have been doing all along. With good
positioning, we can use these opportunities to
expand our membership.
What role do you see for SLA in an international environment?
I see SLA acting in three roles:
1. Recruiting members from international
businesses headquartered outside of the US,
from NGOs, and from micro-loan institutions.
This will help us expand our international role
and our membership.
2. SLA is uniquely positioned to be the
leading association for information professionals around the world by offering networking and learning opportunities wherever our
members are located. The primary strength
of SLA has always been networking, learning
from our colleagues.
3. We can build on our growing reputation as the leading international association
in the field of information by continuing our
active participation in worldwide deliberations
affecting the future of information access.
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Conference Hosts
5,000-Plus
Gathering of Info Pros Includes Members from Six Continents

For the first time, SLA members from
every chapter around the world attended the SLA Annual Conference and
INFO-EXPO as participation exceeded
planners’ expectations.
“Once again SLA delivered an amazing conference this year. Going by
our attendance figures and the steady
stream of glowing reviews and compliments from members and exhibitors,
I think it is safe to say SLA 2007 was
a smashing success,” SLA CEO Janice
R. Lachance said. “The speakers and
sessions in Denver were as inspiring
as the mountains surrounding us while
we were there! SLA will continue to
build on the success of 2007 as we
look toward 2008 in Seattle. Plans are
already underway to deliver another
gem of a conference in ‘The Emerald
City’ next June.”
Final attendance figures for SLA 2007
totaled 5,047, representing 41 nations
and every continent except Antarctica.
Of that number, 813 participants were
first-time SLA conference participants.
SLA’s INFO-EXPO, the largest information and knowledge management exposition in North America, was sold out
this year and featured 275 companies
and organizations and 445 total booths.
SLA welcomed 38 new exhibitors.

Flashback
Cartoonist Scott Adams speaks at closing general session...
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SLA 2007 officially began on 3 June
at the Colorado Convention Center with
the Grand Opening of the INFO-EXPO

exhibit hall. Later that evening, SLA’s
2007 award recipients were honored
for their accomplishments in the information industry during the opening
general session.
The opening session culminated with
a keynote address by former U.S. Vice
President Al Gore, who called himself
a “recovering politician” and delivered
passionate and poignant remarks on the
need for good decision-making based
upon valid information and data.
Speaking to some 4,000 information
professionals, Gore said, “What you’re
doing is so crucial to the future of our
country.”
Gore urged his audience to become
deeply involved in helping countries
navigate issues surrounding access to
information. He asked info pros to continue to participate with SLA in shaping
sensible information policies for the
Internet, including net neutrality and
free access.
Gore said America’s strength and
competitiveness in the 21st century will
depend largely upon a free flow of information that will ensure the best policy
choices possible. At the conclusion of
his talk, Gore received a standing ovation from the audience.

Changes
In the annual membership meeting
SLA President Rebecca B. Vargha told

attendees, “Our profession is facing
rapid change and the rate of change
forces us to be nimble, sure-footed, and
strategic…We have a great responsibility to the future of SLA and our profession.”
Vargha was followed at the podium
by CEO Lachance, who delivered her
annual State of the Association address.
Lachance talked about changes reshaping the information profession and
announced that SLA is undertaking an
extensive, research-based examination
of the profession and of SLA’s position
in the evolving information economy.
“Working with a team of researchers, brand experts and futurists, we
will seek to define what the profession
will look like in the next 10, 20, or 30
years…and what you will need from
SLA to continue to be successful.”
Lachance said SLA members would
be informed and involved in the project.
“Throughout this alignment process, we
will encourage your input and ask your
opinions. We will keep you up to date
on our progress and consult with you at
points along this path.”
The meeting concluded with each of
the candidates for the 2008 SLA Board
of Directors addressing the membership and sharing their views on leadership, the future of SLA, and the direction of the profession. The candidates’
presentations will be available to the

membership on the SLA Web site prior
to the start of voting in September.

Librarians Are HOT!
The closing general session keynote
remarks by Scott Adams, the creator of
the Dilbert cartoon strip, offered some
comic relief for a standing-room-only
crowd. After telling the audience how
he became one of America’s most popular cartoonists, Adams showed several
Dilbert comic strips from over the years
and explained the real-life situations
that inspired them.
During a question and answer session with attendees, Adams was asked
why one of his Dilbert characters was
romancing a librarian. His answer
drew a thunderous round of applause.
“That’s an easy answer,” Adams said,
“Because librarians are hot!”

SLA 2008
Next year’s Annual Conference and
INFO- EXPO will take place June 15-18
in Seattle. The theme for the event will
be “Breaking Rules, Building Bridges”
and feature a keynote address from
Seth Godin, well-known blogger and
author of a number of books including
Small is the Next Big, Purple Cow, and
Unleashing the Ideavirus. SLA

...as the audience shows its appreciation.
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Information as
a Key Strategic
Resource
GORE STRESSES THE IMPORTANCE OF INFORMATION—AND INFORMATION PROFESSIONALS.

BY JOHN T. ADAMS III

Former vice president Al Gore urged
SLA conference attendees to work for
a free Internet.
“Please be deeply involved in helping our country make information policy choices that make sense,” Gore told
an enthusiastic gathering of several
thousand information professionals at
the opening general session of SLA
2007 in Denver.
“It is crucial to the future of American
democracy that we have Net neutrality
and we keep the Internet free and accessible to individuals without control over
content by conglomerates.”
Speaking mostly without notes in a
presentation tailored for the SLA audience, Gore acknowledged his “close
friend” SLA CEO Janice R. Lachance,
who as director of the U.S. Office of
Personnel Management served with him
in the Clinton administration. (It was
Gore who administered the oath of office
to Lachance after her unanimous Senate
confirmation in 1997.)
Gore also acknowledged the role of
information professionals—and the role
of SLA—in leading the profession.
“What you’re doing is so crucial to

Gore Pauses during his book signing.
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the future of our country,” he said, later
adding: “I’m also very grateful to your
organization for taking the initiative to
speak up and to speak out about the
many information policy questions that
have to be dealt with deftly and well if
we’re going to make our way through the
21st century.
“And, of course, it’s no secret that
in this day and time you face a challenge not only in keeping up with the
incredible explosion of information on
every topic relevant to the organizations
that you serve—but also a challenge in
describing to some people who ought to
know better who you are and what you
do and why it’s increasingly important
to everyone.”
Gore continued on that theme by referring to SLA’s opposition to a decision last
year to close the physical libraries of the
Environmental Protection Agency and
move to a fully digitized information system. (Facing a storm of protest, the EPA
recently put its moves in that direction
on hold. See Information Outlook June
2007 and March 2007.)
“There is a great deal of misunderstanding in a world of search engines…
on the part of some who think the role
of the information professional is diminished, when in fact it is increasing dramatically,” he said. “There is no better
example of that misunderstanding than
the battle you and others have been
waging on the EPA’s decision to shut
down the EPA libraries—which I still
don’t understand.”
Gore stressed the importance of information as a key business resource.
“Most organizations that are in a
competitive environment now understand that the ability to hire the best
information professionals…is a strategic

Factoid

There’s a connection between Al Gore, the opening general session speaker, and Scott Adams, the Dilbert cartoonist who keynoted the closing general session. Gore’s 1997 book, Businesslike
Government: Lessons Learned from America’s Best Companies,
included illustrations by Adams.

and competitive advantage in today’s
world,” he said.
Referring to comments once made
by Federal Reserve Chairman Alan
Greenspan, Gore noted that while the
U.S. economy has grown considerably
over the last decades, the
“physical matter” it produces has declined. It “is
being replaced by innovation and by information,”
he said.
“Just as oil was a strategic resource in the industrial age, information is very
obviously the key strategic
resource now.”
And, he said, info pros,
with their skills in finding, organizing,
maintaining, and analyzing information
are more important in the new age of
information.
“The fact that information is more
available to individuals over the Internet
does not mean that information professionals are less important. In fact, they’re
more important. The sheer volume of
information often is a detriment to the
speedy location of the knowledge that
one needs.”
Gore spoke of his early days as a writer
for the Nashville Tennessean, where he
was trained as an investigative reporter
in the skills of collecting information.
He used that training after he was

John T. Adams III is director of publications at SLA and

editor and publisher of Information Outlook.

elected to the U.S. Congress in 1976 to
probe emerging issues in areas such as
information technology and genetics.
“When I was elected to Congress, I
was the only one I know who sought
out the investigative and oversight functions,” he said. As he conducted hearings and quizzed
experts in various subject
areas he found “there was a
voluminous amount of information available.” Much of
that information, however,
wasn’t easily accessible.
He went on to make the
connection with his No. 1
passion, global warming.
“The challenge that confronts you is the challenge that confronts
our entire society,” he said. “Right now
we are facing the most dangerous challenge we have faced in the entire history
of civilization. The climate crisis is completely different from anything we have
ever confronted in the past.
“And the voluminous information available about it is all too often expressed in
technical terms—like a lot of the information many of you have to deal with
in the libraries of your specialties…Our
democracy is faced with a tremendous
challenge of deriving the essential meaning from what the scientists are telling us
about the choices we face. And it’s all
about information.”
Before his conference-opening
speech, Gore visited the INFO-EXPO
hall to sign his new book, The Assault
on Reason, which was published less
than two weeks earlier. The line started
forming more than an hour before the
appointed time. When he was finished
he had autographed 600 copies. (The
Assault on Reason, 320 pages, ISBN
9781594201226, May 22, 2007, The
Penguin Press). SLA
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And the
Winners Are…
EVERY YEAR, SLA HONORS ITS BEST AND BRIGHTEST MEMBERS. USING A NEW BIG-SCREEN
VIDEO AND IN-PERSON FORMAT THIS YEAR, SEVERAL PEOPLE—AND ONE UNIT—WERE
RECOGNIZED.

John Cotton Dana Award
Granted to an information professional to recognize a lifetime of achievement as well as exceptional service to
special librarianship.
Gloria Zamora
Zamora has been a member of SLA for
27 years, has held numerous positions
within multiple units and association
level committees, and is fully committed
to the success of SLA.
She has held several leadership roles,
including two terms as president of New
Mexico’s Rio Grande SLA Chapter, then
to two terms on the SLA Board of Directors including one as treasurer. She was
named a Fellow of SLA in 1999.
Zamora’s career as an information
professional has spanned three decades
and her work with Sandia National
Laboratories recently propelled her to a
position with the office of Senator Jeff
Bingaman, (D-N.M.), as a Congressional
Fellow and field representative. Her position addresses concerns posed by Los
Alamos County residents, the Los Alamos
24
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Gloria Zamora
John Cotton Dana Award

National Laboratory, and deals with education issues for northern New Mexico.
Her work as manager of government
relations at Sandia National Laboratories
made her an obvious choice for the
opportunity.
This role is the latest in a long line of
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high-profile assignments for the Santa
Fe resident. She comes to Bingaman’s
office from serving as one of the managers in the government relations office at
Sandia where she represented the lab in
dealings with Congress.
Zamora appreciates the many opportunities the laboratory has given her in a
27-year career. “In my experience, the
great thing about Sandia is that you can
make your own opportunities,” she said.
Those opportunities began in
Sandia’s technical library as a technical
information specialist. That led to a job
in what was then called the management staff office, a small policy and
strategic planning group that wrote
studies for the laboratory president.
From there she worked in many different capacities. “I had enlightened management. They saw that I was capable
and continued to give me challenges,”
she said. “I loved it.”
Zamora will work in the senator’s
office for the duration of his term and
then is scheduled to return to her role
at Sandia. She is chair of the 2008 SLA
Conference Planning Committee as well

as a candidate for SLA president-elect.

LexisNexis Innovations in
Technology Award
Sponsored by LexisNexis and granted
to an SLA member in good standing for
innovative use and application of technology in a special library setting. Cash
award: $1,000
Karen Huffman
Huffman represents the technical
side of the library profession—an enthusiastic and innovative professional who
applies technology to solve information
challenges.
She is manager of knowledge initiatives with the Libraries and Information
Services at National Geographic Society,
where she developed strong organizational, communication, and people skills
as well as a technical understanding
and expertise.
She leads and participates in crossdivisional teams related to online
social networks, such as communities
of practice, wikis and blogs, intranet
portal development, e-magazines, and
corporate training. She consults on enterprise solutions such as portals and
knowledge systems, document/content
management systems, and metadata/
format standards for digital libraries
and archives.
She is leading the Geographic to
apply and use consumer communication tools like Blackberries and instant
messaging, and social Web technologies. Library users look to librarians like
Huffman to coach them to apply new
technologies to address their information needs.
Huffman’s dedicated work to keep
National Geographic Society employees
on the cutting edge of information technology is matched only by her dedication in reaching out to her colleagues in
SLA and in library schools.
She developed an overview of Web
2.0 technologies (wikis, blogs, communities of practice, and podcasts) in
early 2006 that she presented with her
colleague Barbara Ferry at the national
SLA conference in Baltimore to an
audience of more than 230 librarians.
Since then, she had revised and given

variations of that presentation to the
World Bank/IMF, Catholic University,
University of Maryland, and to her colleagues at NGS.
Huffman rebuilt the library’s Web site
to combine HTML-based pages, RSS
feeds, wikis, and blogs. She designed,
developed, and manages multiple
intranet sites and databases for the
libraries, for cross-divisional teams, and
the National Geographic’s corporate
learning site.
She frequently consults with other
divisions on technical solutions for their
Intranet/Internet sites, and develops
online tutorials for building Web sites.

Rose L. Vormelker Award
Presented to a mid-career SLA member in good standing for exceptional
services in mentoring students or working professionals.
Eileen Abels
Described by her nominators as “a
keystone of the library science program, functioning as a bridge between
coursework and the real world, between
students and faculty, and between the
academic world and professional organizations,” Abels is an associate professor
in the College of Information Science
and Technology at Drexel University in
Philadelphia.
For more than 15 years, Abels was
been a faculty member at the University of Maryland College of Information
Studies, as well as an affiliate associate
professor at the Robert H. Smith Business School’s Department of Decision
and Information Technologies, because
of the connections she built between
the two schools.
At Maryland, Abels proposed and initiated the Virtual Business Information
Center, administered jointly by University of Maryland College of Information
Studies, the Smith School, and the
University Libraries. VBIC is a collection of electronic and print business
resources intended to provide research
assistance to the faculty and students
at the Smith School of Business and
general users seeking authoritative
business information.

Prior to joining the faculty at Maryland, Abels held positions with Price
Waterhouse, Boston Consulting Group,
and the Instituto de Investigaciones
Eléctricas.
She is a frequent presenter at
national and international conferences
on user needs and information-seeking
behavior.
Abels received a bachelor’s degree in
French from Clark University, a master
of library science from the University of
Maryland, and a Ph.D. from UCLA.

Presidential Citations
Granted to an SLA member for a
notable or important contribution during the previous year that enhanced
the association or furthered its goals
and objectives.
Clare Hart
Hart is executive vice president, Dow
Jones & Company, and president, Dow
Jones Enterprise Media Group, a principal business unit with $657 million
in revenue. She is responsible for the
company’s media portfolio serving businesses, including Dow Jones Newswires,
Dow Jones Licensing Services, Factiva,
Dow Jones Indexes, Dow Jones
Financial Information Services, Dow
Jones Reprints and Permissions, as well
as the Company’s enterprise-facing joint
venture, STOXX.
From January 2000 to February 2006,
Hart was president and chief executive
officer of Factiva, where she drove the
strategic vision for the company. During
her tenure, Factiva grew to No. 1 in
its industry from No. 3, reaching $281
million in annual revenue and serving
more than 1.8 million business people
at enterprises worldwide.
Prior to that position, she was vice
president and director of Factiva Global
Sales, where she consolidated the multiple sales groups from each predecessor into one global team and began the
process of building customer confidence
in the new joint venture. She began
her career at Dow Jones in 1983 and
held various positions in sales, marketing, customer service, and product
design and development at Dow Jones
Interactive before joining Factiva.
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Following the awards presentations on Sunday afternoon, the recipients were honored at a reception in a Colorado Rockies sky suite on Tuesday evening.
The baseball team recognized SLA with a scoreboard message.

Jane Macoustra
An SLA member since 2000,
Macoustra has been actively serving
on a number of chapter boards since
2002—service that included revitalizing
the SLA Asian Chapter as president
while contributing to SLA Europe as public relations chair and director.
She ensured the new Asian Chapter
new board was aware of the governing
materials, started working on setting
up a bank account, submitted required
documents to SLA headquarters, and
called her first board meeting quickly
after becoming president.
Since May 2005, the Asian Chapter
has almost doubled its membership. Her
leadership and personable approach
increased involvement in the chapter
and encouraged active participation on
the Asian Chapter board.
26
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SLA Hall of Fame
Presented to an SLA member in good
standing at or near the end of his or her
active professional career to recognize
service and contributions to the association. Hall of Fame recognition also
is granted for prolonged distinguished
service to an SLA chapter or division
that has contributed to the success of
the association.
Gary D. Wiggins
Wiggins is director of the chemical
informatics program and adjunct professor of informatics at Indiana University.
He is the author of the 1991 book
Chemical
Information
Sources
and its online successor “Chemical
Information Sources Wiki” and numerous articles on science librarianship
and information handling,
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Wiggins was the head of the Indiana
University Chemistry Library for 27
years and the list owner of CHMINFL (the Chemical Information Sources
Discussion List) for 14 years. He also
maintains the Joint Special Libraries
Association/American Chemical Society
Clearinghouse for Chemical Information
Instructional Materials and a Web guide
to Internet and other chemistry resources, CHEMINFO, Chemical Information
Sources from Indiana University.
He holds a bachelor of arts in chemistry and Russian, a master of arts in
Slavic languages and literature, a master
of library science and a Ph.D. in library
and information science.
Wiggins joined SLA in 1976.
Paul Wasserman
Wasserman is professor emeritus
at the College of Information Studies,

University of Maryland, which he started and oversaw as first dean from
1965 to 1970.
He has contributed classic reference works in the area of business
administration and librarianship as a
whole, including such titles as Statistics
Sources (1st-28th editions, 1962-2005,
now in two volumes), Consultants and
Consulting Organizations, Commodity
Price Sources, and the Encyclopedia of
Business Information Sources.
Wasserman joined SLA in 1950. He
has served as chair of the Business
Division, 1952 to 1953; editor and chair
of the sources of commodity prices
project, 1956 to 1960; member of the
committee on standards, 1960 to 1962;
and member of finance committee,
1960 to 1963.
He holds a bachelor of business
administration from City College (now
City College of the City University of New
York), master’s of science and economics degrees from Columbia University,
and a Ph.D. in library administration
from the University of Michigan. He
did postdoctoral study in data processing and information retrieval at Western
Reserve University (now Case Western
Reserve University).

Fellows
Presented to an SLA member to recognize leadership in his or her career as
an information professional. Fellowship
is granted to mid-career SLA members
in recognition of past, present and
future service to the Association and
the profession.
Terri Brooks
Since 1996, Brooks has been director, library services, at the Investment
Company Institute in Washington, D.C.
An SLA member since 1979, Brooks
is a member of the Washington, D.C.,
Chapter, the Business and Finance
Division, the Information Technology
Division, and the Leadership and
Management Division. She has held
numerous leadership positions, including chair of the Bylaws Committee
and Diversity Leadership Development
Program Committee and member of

the Baltimore Conference Program
Planning Committee, the Recognition
Task Force, the Association Information
Services Caucus, and the Task Force on
Membership. She currently serves on
the Executive Board of the Business and
Finance Division.
Before that, she managed the corporate library for Furash & Company and
held positions in three other organizational libraries. She received a bachelor
of arts from Idaho State University and a
master of librarianship degree from the
University of Washington, Seattle.
Patricia Cia
An SLA member since 1993, Cia is a
technical services librarian at Langara
College in Vancouver. She most recently
served on the SLA Board of Directors
from 2004 to 2006 as chapter cabinet
chair-elect and chair.
Before that, she played an instrumental role in the virtualization of the SLA’s
Western Canada Chapter. Recognizing
that its members were widely dispersed,
the chapter in 1997 volunteered to be
SLA’s “virtual chapter.” Cia was communications chair, a position that included
serving as webmaster, bulletin editor,
and list owner—which made her responsible for putting the structure of the
virtual chapter into effect. Under her
editorial guidance, the “Wired West”
became the first chapter bulletin to go
solely electronic.
Cia also served as treasurer and president of the Western Canada Chapter
and has been a member of several
Association committees and task forces
including the Code of Accountability
Task Force and the SLA Centennial
Commission.
Cia has a bachelor’s degree from
the University of Victoria and a master’s degree in library science from the
University of British Columbia.
Toby Pearlstein
Pearlstein, director, global information
services for Bain & Company, joined SLA
in 1977.
She is a past chair of the Business
and Finance Division and headed the
unit’s professional development activi-

ties for two terms. She chaired the
Transportation Division, served as chair
and member of SLA’s Professional
Development Committee, was a grant
reviewer on SLA’s Research Committee
and a member of the association’s
Executive Director Search Committee
in 2001.
Through presentations at various conferences, Pearlstein has contributed to
the professional development of her
colleagues, most notably in the areas
of running a global operation, vendor/
licensing negotiations, and knowledge
management. She has spoken frequently at SLA events, ranging from Boston
Chapter panels to annual conferences.
She is also a frequent speaker at professional meetings such as ASIST and
Internet Librarian.
She has a bachelor’s in history from
the University of Massachusetts, Boston,
a master’s in history from the University
of New Hampshire, and a master’s
and PhD in library science from the
Simmons Graduate School of Library
and Information Science.
Gail Stahl
Stahl, an SLA member since 1982,
is megatrends lead researcher for the
Strategy Practice, and pulp and paper
specialist for the Boston Consulting
Group. She has been a volunteer leader
with SLA for nearly two decades.
She served the Georgia SLA Chapter
as president, treasurer, bulletin editor,
scholarship awards chair, electronic
communications chair, nominating committee (twice), and fundraising chair. She
guided the move to revise the chapter’s
governing documents and reorganize
the chapter to operate more effectively.
She has served at the division level as
chair of the Leadership Management
Division, and has held numerous posts
in that unit, including conference program planner.
At the regional level, Stahl was instrumental in the success of the first South
Atlantic Regional Conference. As a
member of the finance committee, she
raised thousands of dollars for the conference. Not only were planners able to
cover expenses, they were also able to
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return money to the participating chapters
to be used as seed money for the next
conference.
She served on the SLA Recognition
Task Force, the Los Angeles 2001 annual
conference committee, and is treasurer
of the Competitive Intelligence Division.
She has a bachelor’s degree in Spanish
with a minor in library education from the
University of Georgia and a master’s in
librarianship from Emory University.
Wei Wei
Wei Wei is computer science/computer
engineering and technology and information management librarian in the Science
and Engineering Library at the University of
California, Santa Cruz.
An SLA member since 1987, she has
been an active member of the Science and
Technology Division, including chair and
various committee assignments. She was
the SLA Diversity Leadership Development
Program Committee co-chair and has
been chair of the SLA Committee on
Association Governance. She also served
on committees in Diversity Leadership,
International Relations, Conference
Papers, SLA Conference Structure, and
SLA Committee on Committees.
Wei Wei is the editor of Scholarly
Communication in Science and
Engineering Research in Higher Education
and one of the editors of Leadership and
Management Principles in Libraries in
Developing Countries published in 2004
by Haworth Press. She is a member of the
editorial board of Science and Technical
Libraries, a peer-reviewed journal, and
has edited two themed issues of the
journal.
Wei has a master’s degree in American
Literature from the University of Nebraska,
Lincoln and a master’s in information
and library studies from the University of
Michigan, Ann Arbor.

SLA Professional Award
Sponsored by Springer
Recognizes a special event, major
achievement, or specific significant contribution from an SLA member to the
field of librarianship or information science that advances the association’s
goals and objectives.
28
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The Military Librarians Division
The Military Librarians Division of the
Special Libraries Association brings together members from all the U.S. military
services, the Canadian Combined Armed
Forces, other national military services,
Defense Department agencies, contractors
and vendors, and anyone with an interest
in military librarianship.
Its goals are to promote the profession and
to assist its members to develop core competencies in knowledge management. The
division sponsors programs at SLA annual
meetings and stages its own annual meeting, the Military Libraries Workshop. It
also creates channels for networking and
committee participation and publishes a
newsletter, The Military Librarian.
The members of division provide a
variety of services to the Department of
Defense. These activities include delivery
of books (print, audio and e-book), journals, magazines, newspapers, financial
data, engineering data, genealogy data, ,
research and reference including digital
reference through e-mail, instant message
and chat services to support its specialized customer base. Its members also are
responsible for the management of permanent collections and special collections for
the armed forces.
There are approximately 380 members
in the SLA Military Librarians Division.
More information is available at http://
units.sla.org/division/dmil/AboutMLD.htm.

SLA Member Achievement Award
Sponsored by Thomson Scientific and
Dialog
Granted to an SLA member for raising
visibility, awareness, and appreciation
of the profession, an SLA unit, or the
association.
Sharon Lenius
Lenius has been a member of SLA since
1990 and has been active in the Military
Librarians Division and the Washington,
D.C., Chapter since she joined.
For the chapter, she has been public
relations chair and professional development chair. She has regularly represented the local Military Librarians Group on
the Chapter’s Advisory Committee to the
Board of Directors. For this work, she was
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a recipient of the 2004 Washington, D.C.,
Chapter Board of Directors Award.
Her contributions to the Military
Librarians Division have been many:
chair-elect, chair and past chair during
the period 2000-2003; secretary since
2004 (her term runs until 2007). She has
frequently written articles for the division’s
bulletin, The Military Librarian.
She designed the division Web page
as part of a three-person working group;
planned its 50th anniversary celebration; introduced the motion that resulted
in the division’s contribution of $3,500
to the SLA Professional Development
Campaign (the first time an SLA unit
contributed to this fund); and served
as Resources Committee Chair, finding
vendor sponsorships for division activities
at SLA Annual Conferences and for the
annual Military Librarians workshop. For
her work, she was recognized with the
division’s Distinguished Service Award
in 2003.
She also has taken an active role in
the formation of the new Government
Information Division, envisioning it as a
strong, effective partner to the Military
Librarians Division in advocating solutions to government information needs
at all levels. She serves as the new unit’s
secretary.

Dow Jones Leadership Award
Presented annually to an SLA member in good standing who exemplifies
leadership as a special librarian through
examples of personal and professional
competencies. Cash award: $2,000.
Jane Kinney Meyers
Founder, president, and chair of the
board of directors of the Lubuto Library
Project, Meyers is working to bring library
services to homeless children affected
by the HIV/AIDS epidemic in Africa.
The library that opened this spring
in Lusaka is the first of 100 the project
plans to build in Zambia and neighboring countries. The plan is to open two
more libraries in Zambia this year. The
project selects sites where there are at
least 500 children ages 5 to 18 within
walking distance.
She has had a long history with Africa,

living first in Malawi for almost four
years from 1986 where she ran a World
Bank-funded development project and a
second three-year posting when she followed her husband to Zambia in 1998 on
behalf of his work with the International
Monetary Fund.
Meyers has a master’s in library science from the University of Maryland
College of Library and Information
Services, bachelor’s from the University
of Arizona. She joined SLA in 1982.

H.W. Wilson Company Award
Awarded to the authors of an outstanding article published in Information
Outlook during the preceding year. Cash
award: $500.
Helen Clegg
Susan Montgomery
“How To Write an RFP for Information
Products,” June 2006
Montgomery is a content manager with
A. T. Kearney Procurement Solutions. She
develops toolkits and collaborative systems for managing sourcing knowledge.
She has extensive experience in international business research. She worked in
London for 15 years, where she founded
the Information Resources Management
Network in 1992. She is a member of the
Washington, D.C., chapter of SLA.
Clegg is knowledge manager for Europe
with A. T. Kearney Procurement Solutions.
She holds a master’s in library and information studies from the University of
Loughborough in the U.K, and a graduate
diploma in marketing from the Chartered
Institute of Marketing in the U.K. She has
more than 10 years of business research
experience in the U.K., Germany, France,
and the Netherlands.

Diversity Leadership Development
Program Award
Sponsored by EBSCO
Awarded to an SLA member who
represents a group traditionally under
represented in the association. The
recipient must have an interest in and
potential for leadership within SLA.
The award is a $1,000 stipend, and

the recipient must attend the SLA
Annual Conference and INFO-EXPO.
Janet Todwong
Todwong obtained a bachelor’s in
library science in 1992 in Uganda. She
received a master’s in library science
from Emporia State University.
While in Uganda, she worked for the
Supreme Court Library, the British Council
Library, and the National Agricultural
Research Organization.
A USAID project on post-harvest information service led her to visit Manhattan
Kansas, in 1997 and 1998 and, in 2000,
she moved to the U.S. to work at the
Wichita State University Library. She
is now a technical services assistant
at Washburn University School of Law
Library.
She joined SLA as a student and member of the Heart of America chapter.
Lina Ortega
Ortega has been a science librarian for
six years at the University of Oklahoma,
where she manages the chemistry and
mathematics branch and the physics and
astronomy branch libraries. She obtained
an MLIS, as well as a master of arts in the
history of science, from the university.
She enjoys helping patrons and derives
satisfaction from developing and managing a collection that provides access to
information needed by faculty and students, as well as maintaining a collection
that will be useful to future researchers,
whether they are scientists or historians.
Cheryl Jacocks-Terrell
Jacocks-Terrell holds a bachelor’s
of science in medical technology from
Norfolk (Virginia) State University, a
bachelor’s of science in forensic chemistry from Westchester (Pennsylvania)
University, and a master’s of science
in library and information science from
Drexel University.
She is biomedical librarian at Philip
Morris USA in Richmond, Virginia,
where she manages library operations
and provides reference and research
services. Previously, she was medical circuit librarian at the Lewis B.
Finn Medical Library at the Delaware

Academy of Medicine in Wilmington.
She has been a member of the Virginia
Chapter and the Biomedical and Life
Sciences and Pharmaceutical divisions.
Debal C. Kar
Kar has been working as a fellow at
the Library and Information Center at the
Energy and Resources Institute and TERI
University, New Delhi, for 21 years.
Upon graduating in library and information science from the University of
Delhi, he started his professional career in
1986 with the Central Secretariat Library,
Government of India, New Delhi, as trainee librarian.
He holds a master of arts in philosophy
and in library and information science and
has completed a course in management
of information in science and technology
from Vrije University, Brussels, Belgium,
through a scholarship from the Belgian
General Administration of Cooperation for
Development.
His current interest has been in the
area of computer applications in library
and information science. He also works
in the development of rural information
systems and serves as an expert for digital
library development activities with several
government bodies.
Blanca Chou
Chou has been a member of SLA since
1999. She has frequently attended SLA
meetings and was one of the speakers at
the Career Day event of the Washington,
D.C., Chapter in 2003.
She is a senior manager at the
Information Resource Center of Otsuka
America Pharmaceutical, Inc. During
her seven years at Otsuka, Chou has
tripled the physical size of her department, doubled the staff size, and greatly
expanded the services, functions, and
values of her department within the
company.
Blanca strongly believes diversity has
become a key competitive advantage
for many organizations to succeed in
the global market and that the profession will draw strength from the unique
talents and abilities inherent in a diverse
community. SLA
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How Collecting
Exhibit Hall
Goodies Can
Make You a
Better Information
Professional
A TOUR OF SLA’S INFO-EXPO TURNS UP MORE THAN COOL GIVEAWAYS—THERE ARE LESSONS
TO BE LEARNED ABOUT MARKETING YOUR OWN SERVICES.

By Cybèle Elaine Werts

More than 5,000 SLA members
traipsed past hundreds of vendors at
the SLA INFO-EXPO last month. To a
first timer like me, it felt a lot like trickor-treating as I went up to each one
with my goodie bag in hand and a grin
on my face.
Of course, we were going for more
than just a handful of Snickers bars;
we were there to check in with the
top vendors our industry has to offer.
And so I did both, filling up my plastic
pumpkin with peppermint bark as well
as such other free marketing goodies
as blinking gel laser pens, squeezable
30
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stress balls, and fluorescent luggage
tags. More importantly, I took home a
stack of reading materials for our information center, as well as a selection of
vendor contacts.
The products the exhibitors handed
out cost them quite the pretty penny,
and I think most put a fair bit of effort
into identifying products that not only
represented their services but attempted to draw our attention in a sea
of exhibitors. In this highly competitive
environment, I became aware that
there are several levels of marketing
of these products, and I’d like to talk
a little bit about these in the context of
JULY 2007

our work. I have worked in both marketing and graphic design, and that
experience has been called into use
as I’ve looked at the incredible variety
of stuff that made its way into my bag.
While this may seem in some ways
to be a marketing article (and it is),
I’m not writing for the benefit of the
vendors, although some of them may
certainly profit from my thoughts. The
giveaways are a physical manifestation
of a company’s image, and we information professionals can apply what
we learn here to our own work as we
market ourselves to our own clients

and customers. We may not be giving
our patrons helicopter pens per se, but
we are giving out little pieces of ourselves each time we contact someone
through a conversation, phone call, email, or other communication.
In this article, I’ll be looking first at
the most ephemeral of giveaways, the
ones that are designed just to get you
to look at the booth. Then I’ll get into
a little more depth and explore the
more complex marketing items that
do or do not do the job of representing
the companies that give them away.
At the end, maybe you’ll take a look
in your own metaphorical goodie bag
to see what you might be handing out
to your own clients in the way of customer service.

The Walters Kluwer book of sticky notes added
value to this type of giveaway.

Come-to My-Booth Goodies
I observed several kinds of marketing among the vendor giveaways. The
first is what I call “ignore the cacophony, come to my booth.” Some vendors used a variety of goodies, usually
edible ones, to get us to simply “look”
at their booths for longer than the split
second it would take to walk by. Keep
in mind that we’re walking through
a giant exhibit hall with hundreds of
vendors, so there’s lots of competition for any one of them to snag your
attention.
There were three types of items that
worked effectively to turn my head,
and from my conversations with other
attendees, their heads, or you might
say their taste buds, as well. These Google’s poster with search tips is useful for info pros and
included two kinds of eats. One kind related to the company’s mission. The author took two.
was the high-end chocolates (such as
egory go to all the vendors who
Lindt or Ghirardelli); the second was
picked up bags of starlight mints and
candy with an entertainment feature
inexpensive sweets on the way to the
(such as the custom message or logo
conference. Sometimes they didn’t
color-matched M&Ms, Google’s coleven have a basket for them, and the
ored fortune cookies with search tips
piles of Twix and peanut butter cups
inside, and the long-stemmed Twinkle
were sitting on the table in their 99Candy lollypops).
cent sale wrappers.
Another particularly fun item was the
box of mints from Strategic Research
Come-Chat-with Me-for-a-FewNetwork, which came along with the
Minutes Goodies
winner for best sales approach of the
The next kind of marketing goodies
week. I was in line waiting for former
differ from the chocolates, lollies, and
vice president Al Gore, the opening
fortune cookies by trying not just to
keynote speaker, to sign my freshly
purchased copy of his new book,
The Assault on Reason. An SRN
booth staffer walked down the line
distributing mints and suggesting
that we might want fresh breath
when meeting with Mr. Gore. We all
laughed and chatted with the booth
staffer as we accepted the mints.
What all these items have in
common is their impermanence,
and in fact, that impermanence is
fundamental because they bring
us to the vendor table often only
as long as it takes to eat them or
shove them in our bag. If the sales
message is as good as the chocolate, the treat can be an effective
first-tier marketing goodie.
The notebook from Annual Reviews is a useful
size with a nicely designed cover.
I might add that the awards for
worst marketing goodies in this cat-
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they don’t have all that
much to do with the
services provided.
Other fun items
included blinking pins
that twinkled a blaze of
stars around the convention center, the glittering laser gel pen, and
a business-card-size
map of Denver. The
map was wonderfully
convenient while we
were in Denver, but of
less use after we left for
home. One item I liked
particularly, and might
even have some use in
McGraw-Hill’s giant tote bag was big enough to hold the author’s
an
information center,
entire SLA 2007 collection.
was the Environmental
Protection
Agency’s
grab your attention, but to grab it for,
miniature magnifying glass. It came
say, two or three minutes. When these
with tips on how to identify various
giveaways are well chosen, they segue
critters you might find under rocks.
your interest into the actual product.
The goodie is the perfect match for the
The better ones also related to us as
EPA’s service, not to mention educainformation professionals. Again, there
tional and amusing.
are several categories of products,
going from relatively effective to fun
Effective Giveaways
but essentially useless.
Some of the giveaways not only were
The first group includes items that
fun or useful, but also were effective in
are only remotely related to the service,
reaching out to us information profesbut receive high marks because they
sionals. These items receive my first
are a useful product. For example, the
annual Trick-Or-Treat award, or TOT,
brightly colored luggage tags imprinted
and we’ll get to those awards after this
with the vendor’s name. There is no
message from our sponsor. (Just a
doubt that these were a popular givelittle advertising humor there.)
away since we all need them for our
There are several questions that I
travels. However, not only do luggage
ask myself regarding these products,
tags have zero to do with the vendor’s
and if the answer is “yes” for most of
product, they will be on your luggage
them, with a bit of wiggle-room, then
stored in your closet most of the time,
they win a TOT award! These queswhich means they will have low “face
tions have to do with the marketing
value” if you want to contact the venitem itself.
dor.
• Does it relate to the service that it’s
The second group is the uber
promoting?
fun items that thousands of attend• Is it useful—and do I want to keep it
ees rushed to pick up, but which in
for myself and use it?
essence had little relation to the ser• Does it relate to information profesvices that they represented. Two of the
sionals?
most popular items were “Super Law
• Does it include the company’s name
Firm Librarian” T-shirts pressed into a
and Web address so I can make
shape like Superman’s logo, and the
contact after the conference?
“I Love Librarians” cup, which came
• Is it something that’s kept in the
with cookies inside. It’s hard for any
office or in a place where I will see it
librarian to pass those up, although
32
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and can access it regularly? In other
words, the paddle ball was very cool
indeed, but since I’ll be giving it to a
colleague’s grandchild, it won’t be a
regular reminder of the company’s
service.
Trick-or-Treat Award Winners
Wolters Kluwer Law & Business
“book” of sticky notes. Generally
speaking, giving out sticky notes
isn’t a big deal. I have more than
I need at work already, and the
ones with logos don’t have much
space for my writing. But this
lovely book wins the prize for
looking like the legal books (services) that it represents and being
wonderfully useful (three sizes of
colored notes that are not covered
in logos)—and the hardback cover
allows them to be carried around
in a briefcase without getting dirty.
The book design also appeals to
the librarian deep in the heart of
informational professionals.
2. Google’s set of information center/
library posters with tips on searching and more. These are both
educational and decorative, and I
took two sets.
3. Annual Reviews 5”x5” plastic
hardback lined notebooks with
their discreet logo on the front.
I don’t need more writing paper,
1.

The EPA’s mini magnifying glass matches the
agency’s mission, and educates too.

Super Law Firm Librarian t-shirts, left, and I Love Librarians cups were hot items in the INFO-EXPO hall.

4.

but these are a convenient and
unusual size—and well made.
McGraw-Hill’s gigantic tote bag.
There were plenty of tote bags
available, but McGraw-Hill’s was
big enough to carry a small dog in,
not to mention every book, journal,
magazine, and marketing goodie
that I got from the convention. Of
course, if the company really wanted to match its kind of products, it
would give away “book” bags.

Honorable Mentions
•
One Honorable Mention goes
to the many publishers that freely
handed out copies of their high quality journals, magazines, and newspapers. For the info pro, these are
the best goodies of all, as we got
the opportunity to take home a wide
variety of new materials. I’d like to
note in particular the publishers that
encouraged me to check out their
offerings and help myself as I wished,
including the University of Chicago
Press, the American Psychological
Association, the American Statistical
Association, and Information Today,
which had a variety of informationrelated magazines. Others that smartly had samples of their magazines and
newspapers included The Chronicle
of Higher Education and Interactions
magazine.
• The other Honorable Mention
goes to IBIS for its paddle ball, one

of those little paddles with the elastic band and a ball at the end. The
booth staff did a wonderful job of
using this fun toy to attract attention
as they stood in the aisle bouncing away and inviting passers-by
to play along. The company’s slogan—“Keep your eye on the ball”—
makes this the perfect marketing
piece. Even though I will be giving it
to a colleague’s grandchild.
The Takeaway
Now that we’ve looked at the good,
the bad, and the tasty of the exhibitor
trick-or-treating scene, what are we
to take from all of this banter about
helicopter pens, starlight mints, and
maps of Denver?
You might consider that your clients
are in a way trick-or-treating when
they come to you for information. So,
while you might, in the metaphor of
the vendor, give away a few fancy

chocolates to get them in, you’ll also
need to provide some solid substance
to get them to stay.
I suggest that when you reach out
to your clients that you too consider
my five questions and make sure that
your contacts are relevant, include all
the information that they need, and
are accessible in every way.
For example, I often receive emails from clients that don’t include
a “signature” with their contact information, and I’m quite stuck if I want
to call them back. So remember to
put your full contact information on
every outgoing e-mail and voicemail,
even if the recipient probably has that
information somewhere in his or her
address book.
Likewise, when I send out a package
of materials to a client, not only do I
want to send it in a clear and precise
way, but also I include a cover letter
that provides a value-added dimension, so that they can connect with me
as a person, not just an information
source. In this way, I am reaching out
as a marketing goodie myself, and if
I’ve done a good job, I’ll win my own
Trick-or-Treat award from my clients.
I hope you brought some fun marketing goodies home from the SLA
conference, and are considering how
you might win a TOT award with your
clients too. SLA

Cybèle Elaine Werts is an information specialist for
Learning Innovations at WestEd, a research, development, and
service education agency. She can be reached at cwerts@wested.
org. WestEd’s website is www.wested.org. Her personal Web site is
www.supertechnogirl.com. WestEd’s website is www.wested.org.
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Dave Hook in front of an MDA clean room with a famed Canadarm in the background.
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An Aptitude for
Librarianship
THE TEST TOLD DAVE HOOK HE SHOULD BE AN INFO PRO, BUT HE MAJORED IN ENGINEERING
ANYWAY. NOW, WITH A MASTER’S IN INFORMATION STUDIES, HE RUNS A LIBRARY.

By Forrest Glenn Spencer

When Dave Hook was an undergraduate at the University of Waterloo in the
early 1990s, his roommate took an aptitude survey to see if he was suited for a
career in engineering, a degree that he
was pursuing at the time. The result was
below-average interest in engineering.
Hook—also pursing a bachelor’s in

engineering—wondered how he would
do in such a survey, so he took the test
himself. And like his roommate, he rated
below average. One area showed a high
interest: librarianship.
Hook didn’t change his career path
then, but he did eventually, to one that
was to blend his skills in engineering

David Hook
Joined SLA: 1998 (as a student member)
Job: Manager, Operations Information, and Configuration
Management; MacDonald, Dettwiler and Associates
Experience: 7 years
Education: Bachelor of Applied Science, Mechanical
Engineering, University of Waterloo, 1993; Master of Information Studies, University
of Toronto, 2000
First job: Part-time circulation staff at Bora Laskin Law Library, University of Toronto
Biggest challenge: Creating a balance between the needs of the company, the needs
of the employees, the needs of my staff, and my own sanity.

and special librarianship. Today, David
Hook, P.Eng, is the manager of operations information and configuration
management for MacDonald, Dettwiler
and Associates (MDA) in Brampton,
Ontario.
MDA is a leading manufacturer of
space and terrestrial robotic applications. In the space business, the company is known for the development and
deployment of the Canadarm that has
flown often on the space shuttles and
used in the construction of the international space station. On Earth, the
company applies its expertise in areas
such as advanced medical robotic solutions and automated mining applications. Hook shared the joke that MDA is
probably the only company in the world
that deals with both rocket science and
brain surgery.
When he started with the company in
2000, fresh out of library school with his
master’s, he had many mammoth tasks
to overcome in his new library.
“At that time, my job was essentially looking after the library and the
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Internet,” Hook recalled. “My job is to
manage a corporate library and provide
information services for 500 individuals in the company. I consider it a solo
librarianship role. When I started, I had
one full-time staff member but it was
more of a clerical position. I reviewed
what we were doing, how the library
was set-up and forth, and one the thing
I found was that the people who ran
the library before me rarely weeded
anything.”
Hook described how the library, which
has been in existence since the ’60s,
kept more material active on the shelves

MDA’s library currently has a collection of 2,500 books and subscribes to
three journals—down from 150.

In the Databases
The main users of Hook’s library are
the research and development and business development teams. R&D—most
of the time—will request a particular
engineering paper or the latest developments on a specific technical issue. But
sometimes, the request for information
is unique: once, they wanted Hook to
research which moons of Jupiter have
an atmosphere.

Securing his job at MDA came about
serendipitously at an SLA Toronto
Chapter event. “I was talking to my
now-predecessor and he told me,
confidentially at the time, he was looking
for another job and it struck me: MDA
is going to be looking for a replacement,
someone with an engineering
background.”
than he believed necessary. “Things
done in a public library are not necessarily done in a corporate setting, so it
didn’t make a lot of sense,” Hook said.
“First thing: I started questioning procedures and began a streamlining process. I did a lot of weeding of the material. I reduced the size of the library’s
collection because, to be honest, we
had books on cathode ray and vacuum
tubes. It was embarrassing. It’s great to
keep that stuff in glass-cases but as part
of the collection it threw people off.
“What I did was to make things more
efficient. I also eliminated the position
of librarian assistant. I truly became a
solo librarian. I was able to provide the
same level of service but with fewer
people and without having tons of paper
everywhere. Because of that, the management asked if I would do the same in
other areas of the company.”
36
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Business Development usually will
want business intelligence, seeking company information and backgrounds on individuals to see what
they’ve had published, their interests,
and other information.
Hook uses several databases for his
work, Dialog mostly. “They have a pretty
good coverage for science and technology, such as INSPEC and EI Compendex,”
he said. “We use databases that are
specific to aerospace, including Gale
Group Aerospace/Defense Markets and
Technologies, and NASA has a technical report server that’s pretty specific to
our needs, too.”
Beyond the library and the company’s
intranet that he oversees, there are two
other areas Hook manages: the product
assurance records department and configuration management (CM). “Not many
people are familiar with that term,” Hook

JULY 2007

said, referring to the latter “It’s a way
to manage engineering documentation.
Mostly during the design stages, looking
at drawings and documents related to
parts, as an example, and managing the
different revisions, the changes that go
into the design. That’s a simplified version of it. It’s a new way of librarianship
because it deals with documentation
and organization of information, but it’s
an area that people in our profession
don’t know or get involved with all that
much. It would seem like a natural fit.”
Hook is not involved in the day-today activities of configuration management. His role is managing a department of six people. His duties include
staffing and performance evaluations,
and he is responsible for developing
MDA’s CM process.
“CM is a much formalized structure
for capturing knowledge. When you capture information about design changes,
you are capturing decisions and why
they were made,” he said.
Similarly, Hook does not get involved
daily with records management, a
staff of three at MDA. “I look after the
staffing of the department and the
department processes. The database
system the staff uses to track their
holdings was designed and built by
myself and a former student, and the
database back-end was created with
Inmagic software.”
MDA produces a considerable amount
of information. There’s one story Hook
likes to share. “We built the Canadarm,
and when we sent the first one to Florida
in the 1980s we sent two trucks. One
had the actual robotic arm and the other
had all the documentation to go with
it. Sometimes, it seems that our actual
product we build here is documentation
and the robot is the actual spin-off from
what comes of it all.
“Every component and part has to be
tested because if something goes wrong
in space you cannot send it back to
the shop. You have to know how it was
tested, produced, and the conditions it
was tested under.”
One of the new ventures MDA is
pursuing is on-orbit satellite servicing
that will allow a robotic device to cap-

ture and repair the multi-ton, multimillion dollar unit. “That’s an aspect
of my job with Business Development
when we move into these new markets. I get requests about key companies,” Hook said. “What are the key
engineering standards in the field?
Who are the prime companies? What’s
the market like?”
In addition, he has provided lunchtime training sessions on effective information searching and how to use the
library and the Intranet. While his position may look like a solo librarian, he
is very much part of the various MDA
departments and teams.

SLA Toronto
Securing his job at MDA came about
serendipitously at an SLA Toronto
Chapter event. “I was talking to my
now-predecessor and he told me, confidentially at the time, he was looking
for another job and it struck me: MDA
is going to be looking for a replacement, someone with an engineering
background. I told him that I was going
to be graduating soon, with my engineering background and my soon-to-be
library degree.”
His predecessor was leaving MDA
on good terms and he was involved in
sorting through the résumés and recommending the candidates they should
interview. “It was one of his last tasks,
helping them to find a replacement. He
knew about me and about my background. It was good fortune.”
Hook began the job at MDA in February
2000 but he did not graduate with
his master’s until April that year. One
of his teachers, an adjunct in special
librarianship, encouraged him to go for
the job, even though it was a corporate
managerial position. Once on the job,
Hook spent six weeks working at MDA
during the day and finishing his master’s
at night. “I wouldn’t recommend that to
too many people,” Hook said, “but at
the end of the day it worked out well. It
was rough going; it was a management
job and I had no experience, and there
was no one in the company with an
information science background. I was
either going to figure this job out on my

Dave Hook at the Artic Circle

own or rely on teachers and colleagues
for advice, So I went back to SLA and
posted questions on the listserv. I relied
on them for information. Without that
network I would’ve been lost.”
Despite the below-average interest
result in engineering from the aptitude survey he took in 1993, Hook
nonetheless graduated and worked five
years for SEW Eurodrive Company as
an applications engineer. Part of his
duties included researching competitor
capabilities, pricing project proposals,
development of the engineering function
for the company’s West Coast operations in Canada, and providing technical
customer support.
“I did the work, but I thought of a
change in my career because I didn’t
like what I was doing in this particular
job,” Hook admitted. “By 1998, I looked
into the librarianship program at the
University of Toronto. I didn’t enter the

program thinking I was going to be a traditional librarian at a public library. But
I liked, at the time, where the profession
was going and I was seeing how it was
getting more involved with the Web and
with new technologies, and that interested me much more, the whole idea of
working with information.”
While studying at UofT, Hook also
worked a few part-time positions,
including a circulation assistant at
Bora Laskin Law Library and as a
graduate assistant library technician
at the engineering library. “I quickly
realized that I was switching professions but I had zero experience,”
Hook said. “At UofT, there are over
50 libraries on campus, so I was able
to get a variety of different of experiences.” He also worked at Nortel
Networks as a law library assistant
one summer where he developed taxonomy for the business/legal library
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catalogue and developed, maintained,
and enhanced some of the information databases.
In 2000, he also took a Canadian
securities course. “It’s not an easy
course,” he said. “It takes about six
months to one year to complete. I took
the course to improve my background
in business to better be able to read a
company’s financial statement, understand it, and interpret it.”
That same year he awarded the
Gordon Cressy Student Leadership
Award at the University of Toronto.
The award is given to U of T students
who take an active leadership role in
student activities.
Hook’s education has been a model
that he’ll advise others to consider in this
profession. “It’s important to get involved
with the organization,” he began, “and
see where you can apply your skills
elsewhere, outside the typical role of
librarianship. Be proactive in your skills.
That’s what helped me.”
Hook was born and raised in Toronto
area. Except for two years of his young
life, Ontario has been home. Many
members of his family are primary
school teachers: his father, mother,
brother, and an aunt. “I was the black
sheep of the family by doing something
different,” he said with a laugh.
Engineering began to interest him
in high school. “I was good at math
and science and had an interest but
I never wanted to be Scotty,” he said,
referring to the Star Trek engineer who
was always able to deliver a little extra
warp speed.
Outside and away from MDA and
SLA, Hook maintains a blog known
as The Industrial Librarian (http://davehook.blogspot.com/), has crossed the
Artic circle on foot, and was a volunteer
at bird-of-prey rehabilitation centers.

student member and attended many of
the local chapter events. It’s been nice
to build a network with this group and
to build an appreciation in what types of
jobs people do.”
The SLA Toronto Chapter is one of
the association’s largest chapters with
nearly 450 members. The chapter covers a large geographic territory, all of
Ontario, but most of the members reside
in the Toronto metro area.
Hook was a co-winner of the
Toronto Chapter Member of the Year
Award in 2000-2001, and co-winner
of three SLA Student and Academic
Relations Committee Awards of Merit for
Leadership, Creative Electronic Services,
and Innovative programming. He has
been a member of the Research Now
Task Force and Public Relations Chair
within the Engineering Division, and
recently chaired the Aerospace Section
of that same division.
“It’s a relatively quiet group,” Hook
said of the Aerospace Section, “because
there are only about 70 to 80 people in
it. It has a listserv, and every year at the
conference, the section will usually have
a business meeting and session. Those
are fun because it’s where the networking occurs for the section. It’s one of the
few opportunities where people get to
meet and talk.
“It’s a nice group when you consider
that most of the people are in competition with one another. You got people
from Boeing and Lockheed who are
competitors, but at the business meetings we are all working together.”
Hook said he attends the annual
conference, on average, every other
year; and because he is moving into
bigger role for his training needs, he
looks towards other conferences out-

side SLA. In 2006, Hook spoke at
Computers in Libraries on uses for
Inmagic databases on an intranet, and
he addressed the Information Highways
conference, the Ontario Association of
Library Technicians (OALT/ABO) conference, and an SLA Toronto Chapter
event on the use of Web 2.0 applications in libraries.
Until recently, Hook had a regular
column in SLA’s Science-Technology
Division’s Sci/Tech News. “It was a
Web review column,” he said, “where
I discussed and reviewed Web sites on
a particular topic in the field of science
and technology.” He also provides evidence summaries for the online journal
Evidence Based Librarianship Issues
and Practice.
What’s next for Dave Hook is clear:
“I want to get my house in order, first,”
he said. “What drew me to this profession was I am an organizer: I like to
make order out of chaos. That’s what
I want to do with these new areas: the
records and configuration management. The amount of documents we
produce at MDA is unbelievable. It’s
very important in what we do but it’s
not always appreciated.
“What I want to do is get our legacy
systems in order into an electronic-based
stage because all of the documentation
we produce is more paper-dominate.
There are many things we don’t need
to do anymore. I want to bring new
processes in and bring the system up to
date. Beyond that: getting more involved
in the electronics side of the industry,
the whole information knowledge flow:
more than how the document is created
and stored but the complete process of
documentation is what I am thinking.”
Dōmo arigatō, Mr. Hook.

Student Group
Hook has been a member of SLA
since 1998, the same time he began
pursing his MISt at UofT. “When I first
started at UofT I knew I would end up
in a special library,” he said. “With an
engineering background, I knew that
would open doors. I joined SLA as a
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Forrest Glenn Spencer is a Virginia-based business intelligence specialist, PR distributor, and writer. He is the editor of The
Google Government Report and the GGReportblog.com. He can be
reached at fgspencer@gmail.com.
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info rights

If You Request Copyright Permissions on a Regular Basis,
Consider Creating a Standard Permissions Form
Developing your own permissions letter will ensure
completeness in your requests.

Figure 1
XYZ Corporation
123 South River Avenue
Washington, DC 20033 USA
August 1, 2007

• Need permission for a photograph on your annual report?
• Including articles in an in-house
seminar?
• Posting a video clip on your Web
site?
These are just some of the many
situations in which a library may
find itself seeking permissions from
a copyright holder. Many uses of
copyright-protected materials used
in your enterprise are covered by
a digital license agreement (such
as articles in e-journals) or by
an agreement with the Copyright
Clearance Center. However, where
uses are not covered by such agreements, you will need to obtain copyright permission directly from the
copyright holder.
How is it best to contact the
copyright holder? It depends on the
information you have on that copyright holder. For example, do you
have their telephone number? If so,
you may call them, then follow up
with a written permission letter. Or,
perhaps you prefer to e-mail, fax, or
mail a permissions request letter by
regular post, sending out the details
of your request. However you obtain
that permission, make sure you have

Info Tech Will Return in August
Stephen Abram, the author of Info
Tech, is taking a break for the July
issue. His column will be back next month.
40

INFORMATION OUTLOOK V11 N07

a written document as evidence of
the permission obtained.
There are no standard forms or
exact wording to use in your permissions request letter, though there
are various items you will want to
cover. You want to set out who you
are, a description of the content
in question, how you are using the
content, where, and for how long.
Whether you offer payment for
the use is your prerogative. Many
enterprises prefer to ask permission
without offering payment, then if the
rights holder asks for payment, to
negotiate the appropriate amount.
Then you would amend your permissions agreement to include that
amount of payment. Do you plan to
acknowledge the copyright owner’s
name in your use of the content?
That is something, too, you may
state in your permissions letter.
If you are sending the request by
regular mail, include two copies of
the request letter, and enclose a
self-addressed stamped envelope for
the convenience of the rights holder.

Checklist for Your Standard
Permissions Letter
Figure 1 is one sample for you to
review. By undertaking an Internet
search, you will come across a variety of sample permission request
letters. Review these letters and
develop a standard one that can be
used as-is or amended as necessary
for permissions in your enterprise.
The following list are some of the
points I have gathered from review-
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Content Holder
456 Ontario Avenue
Toronto, Ontario M2K 2K1 Canada
Dear Content Holder:
We understand that you are the content holder of an article titled “The Rivers
of the World” originally published in
Waterways Journal on pages 15-18 in the
Spring 2007 issue.
XYZ Corporation would like to include
the above-mentioned article in a research
report undertaken by our employees,
which will be distributed free in print to
the 1,000 members of the Boater’s River
Association in Maryland in 2008. The
report will also be posted on our corporate intranet. Proper acknowledgement
will be included with the reproduction of
the article.
If you agree to provide us with permission, please sign both copies of this permission letter and return one copy to us
by fax or regular mail.
We appreciate your consideration of
our permissions request.
Sincerely,
Marilyn Czar
Librarian
By signing below, I warranty that I
have the right to grant the permission
requested herein, and that I hereby provide you with that permission.
Signature:

Date:

_________________________________

info rights

ing various permission request letters that you may want to consider
in your standard one.
• Title of the source for the material
(book, magazine, painting title, Web
site, etc.).
• Creator/author of the item.
• A description of the item in question.
• The page number(s) of the item (if
appropriate).
• The ISBN (in the case of a book) or
ISSN number (in the case of a magazine) or URL (if a Web site).
• Date of publication.
• Purpose for which you wish to use
the item (research, commercial, educational, etc.).
• How the item will be reproduced
(photocopied, re-typed, scanned,
etc.).
• Length of time the item will be used.

Lesley Ellen Harris is a copyright lawyer who works on legal,
business, and strategic issues in the publishing, content, entertainment,
Internet and information industries. She is the editor of the print newsletter, The Copyright and New Media Law Newsletter. If you would like
a sample copy of this newsletter, email contact@copyrightlaws.com. She
is a professor at SLA’s Click University where she teaches a number of
online courses on copyright, licensing and managing copyright and digital content for SLA members. See www.clickuniversity.com.

• Expected publication date.
• Target audience for use of the item.
• Where the item will appear (on a
Web site, in an online or print-based
course, etc.).
• Acknowledgement, if any, to be given
to the author and/or original publication. SLA
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Special Libraries in Transition:
What to Do if the Axe is Falling
Closing libraries doesn’t always mean closing opportunities
for information professionals. The facility may change, but
the need remains.
By Debbie Schachter

Recent high profile library closures
in a variety of industries have led me to
consider again the question of what is
the future of special libraries. Moreover,
what is the impact on the future of special librarians? These questions have
been discussed and pondered for some
time. Indeed, we all have heard the comments of people who enjoy announcing
the end of libraries with each new technological breakthrough or development
in communication.
Special libraries have always had a
different trajectory from public and academic libraries. Organizations of many
kinds need information services, but the
security of corporate libraries sometimes
seems to rest upon the whims of a new
CEO or financial management team. In
high-profile situations, the closing of a
special library may cause members of
the profession to protest. More often,
though, special libraries disappear without much notice other than through a
posting on a local listserv or discussion
among the local special library community—not surprising, considering
that most people (often including other
employees of the organization itself) have
little awareness of their own library.
In the 17 years I’ve been involved
with special libraries, I have worked in a
couple of organizations that eventually
closed their libraries (in both cases some
time after I had left these positions), and
I know from experience that there is a
trend to special library closures that rises
and falls, generally with changing economic fortunes.
Pressures of direct costs to run the
library are usually the greatest consideration for executives when choosing to
42
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close a special library. Corporate mergers, too, lead to the amalgamations of
various departments and functions, often
including the special library. The overhead in an expensive downtown tower
often makes a large physical library a
clear target for reduction if not outright
closure, not to mention the salaries of
the usually non-billable staff.
And, as well all know, many individuals believe that they are capable of finding all the information they need themselves, from free and even fee-based
end-user systems. These individuals
and organizations only learn over time
that the effectiveness of organizational
decision-making declines with the diminished effectiveness of their information
gathering. Sometimes, when a library is
slated for closure, a few library champions who understand the true value of
these services are able to help the special librarian either retain a smaller physical library or ensure the continuation of
some form of library services.
After the lobbying and the work of
library supporters to change the determined fate of a library, it doesn’t always

mean that the librarian or library staff is
out of work. Frequently, libraries may
be officially “shut down,” yet the staff
of the library may be retained for its
valuable skills. Staff may be moved into
various other departments—marketing,
research, IT, to name a few—or may
simply be requested to continue their
work in a virtual library setting. The physical materials themselves often seem to
be of little concern to the decision makers, but generally much more so to the
employees who make regular use of the
materials.
What about the perceptions that
people are now able to conduct their
own quality research, with access to
more resources than ever before? In
a recent speech at a library association conference aimed at public and
academic libraries, Bill Crowley, Ph.D.
of the Graduate School of Library and
Information Science at Dominican
University, suggests that “information intermediaries, including librarians who see themselves as such, are
passé. We are in an age of information
self-service. (Don’t let Google and
the Pennypinchers Get You Down:
Defending (or Redefining) Libraries and
Librarianship in the Age of Technology,
BC Library Conference Annual 2007).
While this is may not be a new thought,
it is something that has become almost
wholly accepted as fact by most people
today, including the people who run the

Debbie Schachter has a master’s degree in library science and a master’s degree in business administration. She is the associate executive director of the Jewish Family Service Agency in Vancouver, British Columbia,
where she is responsible for financial management, human resources,
database and IT systems, and grant application management. Schachter has
more than 15 years’ experience in management and supervision, technology
planning and support, in a variety of nonprofit and for-profit settings. She
can be reached at dschachter@jfsa.ca.
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organizations served by special libraries.
If this is the new reality, then addressing
this perception is the focus for the manager of every special library.
From a 1999 article on the closing of
the Marriott corporate library, the then
librarian commented on the organization’s decision having been based
solely on costs, not the value provided
by the library. “We were successful at
what we did,” said Library Manager
Cindy Monroe. “The decision was only
based on dollars, not a judgment of
our value to the company.” She said
she was not asked for any input in the
decision, which was made at the CEO
level. (“Marriott Shuts Corporate Library:
Dollars, not analysis of value, led to closing; librarian not consulted.” Library
Journal, February 15, 1999) This undermines the efforts that special libraries
have been making to try to value the
services we provide to our larger organizations. The economic environment in
1999 may be different from today, but
the same difficulties continue to plague
library managers: how to ensure that the
value of the function overlays the simple
cost analysis of the service.
What can the library manager do?
Sometimes nothing. But sometimes
it’s the proactive work years before any
threat of closure that avoids the decision
to shut the library. What are the changes
we can make if, once we can see the
direction of the corporate decisions, we
become more willing to change? Crowley
states baldly: “As a long-time consultant,
I often find it useful to remember the frequently encountered reality that people
often resist change in their professional
lives until it becomes agonizingly clear
that not changing is going to be more
painful.” (BC Library Conference 2007).

Radical Changes
There are changes underway in all
library environments that are radically
altering how libraries will operate in the
near future, and library managers must
remain aware and proactive throughout.
Whether that can lead to long-term success is not assured. This is not necessarily new, but how we react to changes—
especially the ones we know are going

to dismantle something we value—is the
turning point for professionals in more
than the library world. The age of the
information intermediary may be over,
but the role of special librarian is merely
evolving.
In the Journal of the Medical Library
Association, a recent editorial talks about
the necessary trend for library professionals to specialize in their knowledge
and research in order to expand outside
the library. This is both an old and new
idea, and it can often bump up against
the realities of who’s paying for what
work in the special library environment.
“Librarians are increasingly better
equipped for understanding all facets
of the biosciences—both clinical and
research—and have taken on more
active roles as expert evidence consultants (informationists). Their immersion in activities outside the library has
become the new modus operandi and
is no longer reserved for one or two individuals.” (“The next challenge: Where
do we go from here?” Journal of Medical
Library Association, 95(1) January
2007.) This editorial discusses the fact
that the usual trajectory for talented
library staff is into management, rather
than deeper subject and research expertise. Is it possible for the two to coincide,
and is that not the logical direction for
special librarians in the present and
future?
Another article researched the move
by special libraries within news organizations to integrate their research staff
into the newsroom (a method that one
of the special libraries I worked at used
when I was a news research librarian).
The result of this integration, of moving outside the special library into the
departments that used the services,
showed the perceived value of library
research staff (not surprisingly) being
linked to those staff members who work
in an integrated environment over those
who don’t.
The flip side is whether the centralized
library resource should continue and
what this means to the library manager.
Often it can mean actually losing staff to
other departments. But if this continues
the legacy of information services within

the organization, is this not a good thing?
The ultimate end for all special libraries
is ensuring that quality services are provided to the customers who benefit from
them. Even while many large special
libraries are closing or shrinking, special
librarians themselves are continuing to
be valued in the broader business world.
Some examples from recent postings
that I’ve seen locally include the areas of
fundraising, anything to do with database
management and development; sales
and marketing for library systems and
vendors; and management roles, particularly in non-profit or service organizations.
In my experience, the value of the role
of the special librarian is widely appreciated in organizations—both by active
users and even those who only make
occasional use of the services. When
the decision is made to close a special
library, it doesn’t always mean the end of
the special librarian’s work in that organization. Special librarians continue to
have an enduring value in organizations.
And even if we’re not called special
librarians, we have much to contribute
as part of our long tradition of information and research services.
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You’ll Never Catch Up on Post-Conference Intentions,
But with a Little Resolve You Can Go Down Trying
If you plan your follow-up activities—and start doing
them—your conference experience will be valuable for you,
your colleagues, and your employer.
John R. Latham

The rarefied air of Denver and the
amazing panorama of the Rocky
Mountains reminded me that the early
settlers probably had totally different
thoughts about the view. Beauty is in
the eye of the beholder; but for the
19th century trekkers, the Rockies
would have been awesome rather than
beautiful. Having crossed the plains
from the east with all its natural and
human barriers to conquer, the sight
of the Rockies must have filled their
hearts with despair. Rather like today’s
information managers, who, just as they
have mastered one new technology,
find another one around the corner.
Just looking at the titles of the sessions and CE courses offered at our
annual conference in Denver is enough
to make you wonder if you are on the
right planet. “What Do I Do after I
Log Off?”, “First Do No Harm,” “The
Science of Beer,” and “XBRL” seem
to take us from “it’s none of your business” to “E.T.” There were so many
excellent programs at the conference
that I am sure that those of you fortunate enough to have attended came
away with additional knowledge and a
long to-do list. The art of post-conference follow up is to share it and do it.
As a procrastinator, believe me that it is
not as easy as you might think.
Sharing. There are two aspects
of sharing; one is sharing what you
learned with your colleagues, and the
other is sharing what you gained from
the conference with your peers or
superiors. Most organizations require
you to prepare a report following any
conference or course to which they sent
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you; but even if they do not, it is a good
discipline to acquire. It should not only
include the practical knowledge you
gained from the CE courses or sessions,
but also what you gained from networking, what you might have learned strategically for your organization, and contacts for others in your organization to
follow up. Remember to include things
that you were unable to accomplish to
use as an aide-memoire for whoever
attends the conference next year.
Action. It may be an overused phrase,
but the road to hell is paved with good
intentions. Set realistic goals for postconference actions, and discuss them
with your staff or superiors to ensure
that they buy in to these “great” ideas.
It is all too easy to be swept up by the
enthusiasm of a brilliant presenter to
imagine that what they have done or
recommend is perfect for your organization. This may well be so, but it is
better to successfully implement small
changes than to fail with a major initiative. This is not to say that you should
not try to implement major changes.
As Stephen Abram said in the Synergy
Session in Denver, we must stop our
natural tendency to strive for perfection
and continue with the iteration. Some
of the greatest inventions were created
from imperfect beginnings.

Omissions. It is impossible to attend
all the sessions that you would like to
attend, so make a note of the ones that
you missed. If you are lucky they may
be made available electronically after
the conference. I also like to thumb
through the course handouts to make
sure I check out the links I highlighted,
and my scribblings about new ideas to
try, or, more likely, reminders of things
that I have forgotten to do. The omissions may give you ideas for future
training for yourself or your colleagues.
Check out Click U Live! to see if similar
courses are available electronically and
can be done at your desktop. To save
costs you might try suggesting to your
local chapter that they consider the
course for one of their chapter events.
Also check out as many blogs as you
can for comments about the conference. A lot of attendees give detailed
summaries of the sessions they attended and what they learned.
One thing I noticed from the Denver
conference was the number of offerings which had 2.0 in the title. Whether
it be blogs, wikis, podcasts, MySpace,
Facebook, Ning, or Twitter, these new
formats are here to stay in current or
similar formats. You may have to learn
how to use some of them from home
and use your family as guinea pigs.
Your children are probably using them
already.
At times this all seems overwhelming,
but don’t forget that even if you never
catch up, you’ll never be accused of not
trying. SLA

John R. Latham is the director of the
SLA Information Center. He can be reached
at jlatham@sla.org. The Information Center is
sponsored by Factiva, from Dow Jones.
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